OFKRROLGV



VHKRROILGV

/ RFDVIH 9 HUYHQLQJ SRWDGLHV / RFDVIH -XQDQDWVYDDW
+ DWNHWZ LLV + DWNHWZ LLV
" HOHUYHQLQJ $ -X@DQDWUDDW

5( 2 XGHKDWNH 5& 2 XGHKDWNH
%O 5<

' LLWHRWHXU -DDS -DQ YDQ / HHXZ HQ

LQI R KDVNHWZ LL\# FER P HLODQ QO

ZZ7Z KDWHUW LV P HLDQ QO

9 HUYHQLQJ
-X @DQDWYDDW



' H EDVWWAKRRAY HHQ AN YDQ M BIYHQ 9RRU
GH NQGHHQ HQ YRRURX

-DUHQDQ IV HUGH Z HJ YDQ KXLY QDDUMKRRAHQ
WAXJ -H YHUARXZ VWA NQG VRH DDQ GH] RU YDQ
KHAMDP YDQ+DWNHZ LY ( HQ EDWMAKRRONHV
M P HW RU

' HVWKRROIGV DO YMWINDDUME -H EHQAHHQ
EHDQI MMBIQGH RXGHUHQ RYHZ HHIVWA NQG DX
WP HOHQ ' DQZ IGBQ Z IMRQV JLDD) YRRUAMDIQ
' HIIGV YHIMOZ DARQY H VFKRROM NQG NDQ
EIHGHQ 2 P HHQ FRP SGMUEHHG \WM NUNMIHQ YDQ

GH VKRROQRGLIHQ Z IMiA YDQ KDUM XIVWRRUHHQ
EH RHN

' HVAKRROIGV DY IQ RUP DAHEURQ -H NXQADY
RXGHU P HGHZ HINHUR! EHDIQI\MMIBIQGH
IQRWP DWH YIQGHQ 1Q GH| H JIGV RYHUKHWKRH

Z DWHQ Z DDU YDQ RQVRQGHZ IM

' HVFKRROIGV D& YHDQE RRGIQJ 0 RRIH
Z RRUGHQ KDQIHQ 1Q GH RV | H QHWZ RUGHQ
Z DDUHP DONW:  DDUMAZDQ Z H YRRU Z DWEHZ HHD!
HQ EH| HORQV + HAWV JRHGRP GDAM

YHZ RRUBHQ HQ RS GIH P DQHUWM

YHIDQE RRUGHQ

7HDP + DINHZ LV
-D0S -DQ YDQ/ HHXZ HQ



&Y2 0 HEQ

+ DINHZ LV

"GHOAMW

' HJHERXZ HQ

9IMH HQ Z DDUGHQ YDQ GH FKRRO
$0QP HOIQ

7HDP  GNDDIGHIY

+ HARQGHWZ LW

* RHG GMIHYHQ
YOMVYDDUGLI KHGHQ HQ UHVX GO

/ HHUEQIHQ HIHAH BILHQ BILHQ
3HURRQWRIP IQ)  EXUWHWAKDS
0 X] INDBI NXQWVHQ FXE@UHBI YRUP 1
2 GHJRHNHQG  RQE HSHQG BUHQ
%-Z HIIQIVRQGHZ IM

0 HHUBD RQGHZ IM

6FKRRONGHQ  YONDQMHIRRVMU
7HDP  HQ VAKRRBQU IN\HIY

&RP P XQLFDVIH P HWRXGHW/
6RADIBIKRRY
"QIRUP DAHDPRYMWWQ
* IRRWRXGHWY 1Q GH NDV
2 XGHIHVSUH\NHQ
* HVAKHIGHQ RXGHLY/
2 XGHIRP P MRV

2 QGHZ LW HQ NZ DOMAMWMAXFVXXU
' HNZ DOMWFR, LGIQDRU
+ HWBHUII YROM VWWHP
* LRHSV HQ GHUIRIEHVSUHNQY
6FKRREQUE IN\HIJ
' RRUMRRP JIRHS  QDDU

1 DDUKHWYRRUYH HRQGHLZ LM

2 QGHUMAXQLQIVDDQERG
2 QGHIAMXQQIVDDQERG &%2 0 HOQ
YDVVRQGHUAMXQQ
([ WD RQGHIMXQQ]
2 XGHU HQ MIXJ GMXQBXQW
$DQYX@IQG DDQERG &92 0 HEQ
" \VOf H
“HXIGYHLSBHINKQGIH
6RADDCY IMAMDP

YHBILG HQ YHLDQVEZ RRUGLQJ
UMMXU  5Y7

05 *05

OSHAH

OHIARXZ HOVSHURQHY . ORKWQUHI HIRY
0 HOFRCH

QUM LW H RXGHUEINBDIH
U-CUNMKXGYHUBIQQ) %+ 9
9HURI LHIHIY

9HJ HNHUQJ

3UYDR  GHUDIJIHIHYHQY

2 QVS$S VRWE






&Y2 0 HL&Q

+ DVNHLZ 1LV LV HHQ EDVMWFKRRO
1Q 2 XGHKDVNH GLH YDO\RQGHU GF
WIFKMQJ YDQ JH] DP HQ@WH
VFKRGIQ & KUMMOWI
YDVIVRQGHWZ IN 0 HOQ &%

0 HOQ

&Y2 0 H®Q WBDWYRRU 6DP HQ
1 LM Z H P HHU GDQ D@HQ

&% 0 H®Q ] RUWWYRRUHHQ
VRAGH | XQGDP HQWYRRU GH
NQGHUHQ RS LQ LHGHUJHYDO GH
YDNJ HELHGHQ VIDDO B HQ
UHNHOHQ HQ VRFLD®!
YDDUGLIKHGHQ @ H GUJHQ HHQ
VWHIYLTH EDVLV 1Q BHV HQ
VFKUMYDDUGLIKHGHQ KHW
EHIUMSHQ HQ VRHSDWHQ YDQ

| XQGDP HOWA®! LHNHQ FROFHSWHC
HQ KHWRQVZ LNNHGBIQ YDQ VRFLD®
FRP SHWQUHV ] RDY

VDP HQZ HINQJ FRP P XQIFDVH
HQ ] HOUHI X@WH

+ HWWRAGH | XQGDP HQWGDWZ H
VDP HQ Bl JHQ WHAOWKHQ LQ WIDW
RP VXFFHVWROM ] LMD LQ KXQ
YHUEHWH VFKRRARRSEDDQ HQ

KXQ VRFID®! RQVZ INNHOQJ ' DWLY
RQ] H ELNELDI H DDQ HHQ GIYHQ
@QJ BGILHQ YRRURQ] H NQGHUHQ

' H GUH S\ Z DDLRS RQV
RQGHLZ LW HQ RQ] H RUI DQLVDVH

IXWHQ | D

e "QVSLLHWHOG
VRHNRP WY HUFKWRQGHLZ LW

e 6DP HQ. DQV5 LMW

e YRHLHQ HQ YQGHQ



+ DVNHWZ LLV
+ DVNHLZ LIV IV ROWABDQ XIVWHHQ
FKUMM@WH HQ HHQ RSHQEDWH
EDVWAFKRRO' H NUDFKWYDQ GH
VFKRROL KHWMAKFWUHHO
DDQGDFKWI HYHQ DDQ GH
BIYHQVEHVFKRXZ HOWH

RQVEZ INNHIQJ YDQ NLQGHUHQ HQ KHW
WP X®ILHQ YDQ GH RQWP RHAQJ

P HWDQGHH

BIYHQVEHVFKRXZ HOWH
SHU/SHPAHYHQ GDQ GH HLIHQ

2 Q| H VFKRROY HHQ YHI@IH
YHUARXZ GH SODW RP WM Z HUINHQ
DDQ GH VRFLD®! HQ

P DDWFKDSSH@WH YDDUGLI KHGHQ

—GHQWMHLW
2 S RQ] H VDP HQ®IYIQIWFKRRO
JHYHQ Z IMQKRXG DDQ RQ| H
LGHOWMMHQ GLH YDQ RQV
RQGHWZ LN YDOXIMGUH SLNBIL/

e 3HURRQWRLP 1QJ
e | HYHQVEHVFKRXZ 1QJ
* =IQIHVIQ]

N ' HRQW INNH@QJ YDQ GH
LQGLYLGX H® LGHQWAMHLW

' H VFKRROYRHGW\VDP HQ P HWGH
RXGHW/ GH JURHL YDQ HLIHQ Z RUMY
' H HLI HQKHLG YDQ GIHUDQI HQ HQ
GHUNLDFKWAQ Z RUGHQ J HDFFHSWAHLG
' H RQGHUIQIH YHU/FKLABIQ

Z DDUGHUHQ Z H ] RZ HOEIVRQ] H
GIHUDQJ HQ DAY LQ KHWWHDP

LM : H GIYHQ P HWHONDDU
: H.JDDQ P HWUHVSHPWP HWHODDU
RP  HODDU « FKW] LHQ HQ LOWAUHWH
VRQHQ : H WIP XBILHQ KHWS®] LHULG
VDP HQ] LD HQ VDP HQZ HUNHQ

' H VFKRROLQ GH VDP HQGHYLQJ
. HQQLVRYHUGLDFKWHQ EHVNHQLY
JHYHQ DDQ P XGALH®@I IHXV RQGHWZ LW
HQ GLYHUAVMLW + LHUYRRU] HWMQ Z H
GH| H ERHNHQ LQ

e (HQ ZHUHG YRONBIXUHQ

e 2 YHUHQIH®IQ JRGHQ HQ KHGHQ

e ( HQ Z HIH@ ] RQGHUWDQHQ

“GHQWMHLWLQ GH VFKRRO
© H EH®IYHQ KHWIH] DP HQ@W ( ULV
DDQGDFKVWYRRU GH FKUMM@WH
WDGIMHV HQ GH NHUQZ DDUGHQ YDQ
KHWRSHQEDDURQGHWZ LW ( UZ RUGW
JHEUXIN JHP DDNWYDQ GH P HWRGH
7WHIZ RRUG YRRUGH GDJ RSHQIQIHQ
HQ HULY UKIP W RP VI YIHUHQ






' H JHERXZ HQ
+ DVNHLZ LIV J HHIVWRQGHLE LW DDQ

NQGHUHQ ' H VK HH
VFKRRQHERXZ HQ LQ 2 XGHKDVNH
Z RUGHQ EHLGH JHEUXINWRRU
KHWKXLWVYHWHQ YDQ GH JURHSHQ
HQ RQGHLEZ LW DFLOMALAQ

"Q KHAWMFKRRGHERXZ DDQ GH

9 HUYHQLQJ NUMHQ GH JURHSHQ
HQ OV "QKHW

VFKRRQHERXZ DDQ GH

X IDQDVWDDWNUMHQ GH

JIRHSHQ D E HQ OV

. LIVNH] HQ EHZ XMWWRRUGH P ]
YDQ GHIWEHQ =R GILHQ GH
NOGHUHQ LHNHQLQJ P HWHODDU
WM KRXGHQ HQ NXQOHQ [ H P HW
HODDU VSH®BIQ HQ GILHQ

UHLGH JHERXZ HQ EHVFKLN\HQ
GDDUQDDWARYHU H WD UXLP AV
YRRUEHZ HJLQJ ELEQRVKHHN
LQGLYIGXH®! R JUIRHSVIQWAXPVH

RYHUBY UXIP WM SHXVALRS YDQJ
HQ YRRU HQ QDVFKRROH

RSYDQJ

' HJWRHSHQ HO

KHEEHQ HHQ HLIHQ LQIDQJ HQ
VRLOMMQ

' H VFKRRGGILOHQ ELHGHQ HHQ
UNH VSHHO HQ GHLRP JHYLQJ
YRRUGH NIQGHUHQ ( U] LD

NIP VRHWH@IQ VFKRP P HY

] DQGEDNNHQ  GXINHQHNNHQ

VSHOYHGHQ HQ HHQ SDQQDNRRL



L -7-) )2 ; YWWB() 2




$DQP HGBLQJ
$DQP HGHQ YDQ QIHXZ H
NLOGHUHQ NDQ KHWKH®! NbDU
GRRU -H NXQWHHQ DI VSLDDN
P DNHQ YRRUHHQ
NHQQLVP DNLQI VI HVSUHN P HW
-DDS -DQ YDQ / HHXZ HQ
GLLHFAXU YDQ GH VFKRRO
7INBHQV GLW
NHQQLVP DNLQJI VI HVSUHN NUM W
LQIRUP DWH RYHU GH VFKRROHQ
HHQ LRQG®IGIQJ GRRUGH
JHERXZHQ 2 S GH] H P DQIHU
NXQ M HHQ JRHG EHHG YRLP HQ
YDQ GH VFKRROZ DDUYRRU M
NLHWW

1 D KHMOQ®IYHUHQ YDQ KHW
LQVFKUM RUP X@HUZ RUSWKHW
NQG YRRUBRSLJ LQJ HVFKLHYHQ
9 HUYRQHQV YROWHUHHQ
EHYHWAILQJ GRRUGH VFKRRO
HQ Rl Z RUGHQ HUDDQYX@IQGH
YUDIHQ JHWIHGE

5RQG ] HV Z HNHQ YRRUGH YIHUGH
YHUDDUGDI YDQ Mi NQG Z RUG M
DO RXGHU XIMJTHQRGLI G YRRUHHC
LOVINHI HVSUHN GRRUGH
GHUNLDFKWAQ YDQ JURHS (U
Z RUGHQ DI VSLDNHQ JHP DDNVRP

Wi ZHQQHQ +HWNIQG P DJ HHQ

DDQVBOGDJI GH®IQ P HHGLDDIHQ LG
GH JWRHS



-DDU LRHSHQ

*IRHS $ XI 6\DWED  -XI (WKHU
*IRHS % Xl +HQQIH  -XI -HDQQHW
* LRHS Xl 1@ -XI* UHVKD
* LRHS Xl . DIROHQ  -XI %HLEHU
* LRHS 0 HHWHU-DVSHU  -XI -RDQGD
* LRHS -XI $QQHP DUH -XI 7HWD  -XI 7UHQHWH
* LRHS -XI $QQHP DUH  -XI 0 LLDQGD
* LRHS -XI -HWNH
2 QGHLZ LMRQGHUMAXQLQJ
2 QGHUMAXQLQJ -XI 6DQQH 0 HHWWU-H® HU
/ HHUNUDFKW -XI 7UHQHWH 0 HHWIAU-DVSHU P X] LHN
*\ P 0 HHWWUO LFKIHO 0 HHWIHU+ HON
~QUIALR EHJ HBILGHU -X| &DUD
' LLHPVAXU 0 HHWWU-DDS -DQ




/ RNDDQQGHQQJ



2 S RQ] H VFKRROZ HINHQ Z H P HWNDDUJ LRHSHQ  Z DDUEIMGH NIQGHUHQ | RYHHO
P RIHOW ELMBHHI VINGVI HORWQ LQ GH JWRHS | WKIQ

$QO& WDP JDDQ Z H WNEHQV KHWWFKRR@DDU

* RHG GHVIHYHQ

DDQ GH VDI P HAWGH

Z HWQVFK DS SHOW NHQQLY XIMKHWERHN : LYIH GMWHQ  7Z DDO ERXZ WMOHQ YRRU

H I HPAHYH GIGDPWEN ' H NHQQLY RYHU GH ERXZ WHIQHQ YRRUHHQ JRHGH GV Z LGBiQ
Z H EHQXWMQ RP  GH GMHQ W RSP DOVHLHQ 9 RRUKHWEH] RHNHQ YDQ HODDU/
GIMWHQ FRJLD®! FRQUXODVH LV HUWXIP WM JHFUH HUG 9DQ HQ P HWHODDU BILHQ

YIQGHQ Z LVEHD@QJI UM

' H VEZ DD® ERXZ \WWQHQ YRRUHHQ JRHGH GV ] LD

6XWPPD 7 9DQKR ZHIKHQ . 6OUMPDQV' &DPS * 0 XUW '

$ PYHUHQ YDQ YRRUNHOQLY

' XIGHOWH I HXPWUHHUGH HQ XLVEDI HQGH LOWKXPH
* HEUXIN YDQ YRRUEHH@HQ

+ HWFRP ELOHUHQ YDQ Z RRUG HQ EHH@

/ HHUARI DPHI YHLZ HUNHQ

$FKVMALKD®IQ Rl GH KH®! JIRHS KHWEHI UHSHQ KHHIW
2 QGHUAMAXQHQ ELVP RHLAMH RSGLDFK\MQ

+ HWSUHLGHQ YDQ RHIHQIQJ P HWBIHUARI LQ GH VNG
=RUHQ YRRUDIZ MWHQQJ LQ RHIHQWSHV

7RHWIQJ JHEUXINHQ DY GIHU HQ RHI HOWADVIAJ LH

) HHGEDFN J HYHQ GLH GIHUDQJ HQ DDQ KHWGHQNHQ ] HW
/ HHU GH GIHUDQI HQ HI I HPHI BILHQ

WAKQHU 3 $

: IMHOWHQ 7Z DDO ERXZ WMOQHQ YRRUH | HFAHYH GLGDRPAHN 7HQ %41ON
8 WMYHYHWY






9 LVIH RS KHWRQGHWZ LW DDQ KHWNRQJH NLQG NDDU



* URHS

"Q GH NBIXWAUY Z HINHQ Z H EHZ X\WWWP HW
FRP ELQDWHI LRHSHQ ' H

RQVEZ LNNHIQJ YDQ HHQ NBIXWAU YHURRRSW
VSLRQJIVIHZ LW HQ QDDULOQWALHWH 0 HW
GH| H FRP ELQDVIHJ LRHSHQ Z RUGHQ Dabi
QLYHDXV DDQJHERGHQ LQ HHQ JURHS HHQ
NLQG NDQ ] R JHP DNNH@W DDQVOXIVIAQ ELM
KHWQLYHDX GDWKHP Rl KDDU SDWV

. GXVAUY ] LMD HORWP  QUHXZ VILHW HQ
GMWMQ RS DQGHUH NQGHUHQ KRH GIH
GRHQ HQ SIDWAQ =H BILHQ YDQ HODDU

' H NBXWAW Z HINHQ VIKHP DWVFK P HWGH
P HWKRGH 2 QGHLERXZ G ' H NQGHUHQ
RQVEZ LNNH®IQ GH P RVRUVFKH  VRFLD®
VDO HQ LHNHQYDDUGLI KHGHQ GRRU
GHUNLDFKVMQWKPAHY HQ VSHBIQG WM
®BILHQ W FRP ELQHUHQ

+ HWDDQERG P HHU HQ
KRRJEHJ DDI GKHLG YRRUJLRHS

EHWRDDWXIMWGH 6@P P H NBIXVIAUNMV
GHONVBIXVME HQ VP DUNDP HV

5 HNHQHQ

"QJIRHS  Z RUBWQ HHQ UHNHQUMIH
RP JHYLQJ YHHODDQGDFKWEHWHHG DDQ
YRRUEHUHIGHQGH UHNHQYDDUGLI KHGHQ
$DQ ERG NRP HQ UHNHQVIDDO V@M

RS] HIJHQRW  Z HUINHQ P HWWAEDUH
KRHYHHBHGHQ WP HUELVHQ HWDI
VIWDVMHY VS@MQIHQ HQ Z HINHQ P HW
JHVAOA P ERBIQ VRW

7DDO

ITHHQ

"QJWRHS  Z RUBWQ HHQ VDD@LWH

RP JHYLQJ YHHODDQGDFKWEHWMHG DDQ
YRRUEHUHLGHQGH ®HVYDDUGLI KHGHQ DY
IRQR®RIVFK HQ IRQHP IVFK EHZ XWYLVD
HQ GMWMUNHQQLY ( UZ RUBWELMGH WIDUN
YDQ GH EDVIMVFKRRODQU HEQYHQVIDUVHHLE
RI KHWNLQG H WD RQGHUMAXQLQJ QRGLI
KHHIWRS KHWIHELHG YDQ VIDDO

6 SHIQ

"Q GH NOXVIU LRHSHQ @IWWGH QDGUKN
YRRUVSH@QJ RS YRRUEHUHLGHQGH
VEDODFWYVAVAQ Z DDLELVGH | RFXV QW
RS KHWRQVE INNHBIQ YDQ VIDDEHZ XWWYLND
HQ GH EDVIVYDDUGL] KHGHQ GLH QRGL]

] LD YRRU @WHU VSHA@QJ RQGHWZ LW
9RRLIEHHGHQ VIDDOSHBMHANY UM HQ
YHWKD®BIQ YHUMEBIQ DDQELHGHQ
GMHUNHQQLY  YLVXH®! Z RRUGKHUNHQQLQJ
HQ JHVSUHNNHQ YRHUHQ



* URHS

' HNQGHWHQ LQ JLIRHS  BILHQ ®f HQ HQ
VSHEBIQ DDQ GH KDQG YDQ VKHP DV P HW
GHP HWRGH / L) HQ 6VIDDO

7 HJ HOWMHUANG Z RUGHQ GH EGRNBIWHAUY
DDQJHGHUG P HWGH P HIKRGH . QONHUY/

9 RRUKHW/SH@IQ GILHQ GH NIQGHUHQ GH
EDVIMUHI HOY HQ Z HUNHQ DDQ KXQ
GMWHUNHQQLY NIQNEHZ XWYLND HQ
ZRRUWYRLP Q) + HWDDQERG LV JHUFKW
RS KHWARSSH®IQ YDQ NDQNHQ DDQ
BMWHU/ HQ KHWFRUHPWVFKUIWHQ YDQ
HHQYRXGLIH Z RRUGHQ

9 RRUKHWUHNHQHQ JHEUXINHQ Z H GH
P HWKRGH 3 X\VSXQWRS SDSLHU ' H

GMHQ EHWBDQ XIWHHQ RSERXZ P HW
HHQ WHNHQZ DLP 1QJ XS JHOIGH
LOWXPH ] HOWBQGL] Z HUNHQ
FROGMHWDIQIQ] HQ DIVOXIMOQJI P HWHHQ
WHOPMH . IQGHWHQ IQ JLIRHS  NUMHQ
HOH GV GH P RIHOWKHLG RP KHW

XIVEDI HQGWH QLYHDX WM EHKD®IQ + HW
WIDUADLYHDX LV VWKMHGV KHWHQGH + RH

YHU KHWNLQG NRP W VOHEHLG HQ HIILFL: QW
VMUDVIAI LHIHEUXIN  EHS DDOWKHWQLYHDX









7SVV] HEX NDHM FSI O
AS PEEX XI VYKFVI RK
QEEV LI X[ NHI QI
QEEV RMX PSWPEXI R




, EXORET HEXN LIFX
HSSVKI M X

, Of LIFN LIX
TVSEFPI | Q STKI PSVWK#



/ HHUQQJIHQ HI I HFWHI GHUHQ GIUHQ
© IWIQGHQ KHWEHDQIUMI RP GH
NLQGHUHQ YDDUGLI KHGHQ P HH W JHYHQ
GIH KHQ KHGHQ HITHPAHI WM GILHQ ' H
KRRIGWHP DV ] LMD YHHUNLDFKWNIWHQ
QDDU M HO YQGLQIUMKHIG HQ
VDP HQZ HINHQ @ LVEHUHIGHQ NRQIH
P HQVHQ YRRURS HHQ ®IYHQ QD VFKRRO
' IMRQGHLZ LW KHGWGH NQGHUHQ RP
P HQVD®! HQ VRFLD®! YDDUGL] KHGHQ W

RQVEZ LNNHBIQ HQ XLVEDI LQIHQ P HWS® LHU

DDQ WM JDDQ ] RGDW H DQVE RRUGHQ
NXQQHQ FUH- LHQ RS HHQ RQ] HNHUH HQ
FRP S® H VRHNRP \WV

* URZ VK 0 LQGVHW
0 HQVHQ HQ NQGHWHQ P HWHHQ IL] HG RI
YDWH P LQGVHWI DDQ HU YDQXIMGDWKXQ
EDVD®! VBBIQWQ YDWWDQ + HE M HHQ
JWRZ W P LQGVHWRI JURHLP LQGVHWGDQ
JD M HU YDOXIMGDWGH EDVDO®

FRP SHWQWHY RQVZ INNHG NXQOHQ

Z RUGHQ GRRUP LGGHOYDQ VRHZ INBLQJ HQ
LOVSDQQIQJ :  LMJ HEUXINHQ GH GIHUNXLO
YRRUKHWZ HHLI HYHQ YDQ GIMBILHQ

9 DWIRSHQ DY EHILQ YDQ GHUHQ
8 LWVBDJ LQIHQ JHYHQ DDQ NIQGHUHQ LV
EHOQIUMI + HWYDWERSHQ LQ HHQ

®HU SURFHV ] LHQ Z H DY EH@QJ UMH
WIDUMDQ GILHQ -+ HWGDDLELMXIVERNNHQ
YDQ HHQ RQGHU RHNHQGH KRXGIQJ ELM
NQGHUHQ YLQGHQ Z IMGDQ RRN HHQ
EH®QJI UMH VIDDN YDQ GH GIHUNLDFKW

7 UDLQHQ YDQ HHWSLHUHQ
+ HWGRHOLV RP - GILHQG YHLP RIHQ ELM
NLQGHUHQ Vi RQVE INNHBIQ + HADQI GXULI
WDLOHQ YDQ VSIHHQ LV QRRG| DNHIW YRRU
KHAGYHLHQ YDQ HHQ VRS SUHWIMH + HW

WDLOQHQ YDQ GH| H GIHU/SLHUHQ LV QLHW
DEBIHQ KHWGRP HLQ YDQ GH VFKRRO RRN

RXGHU/ GLDJ HQ ELVDDQ GH RQVE LNNHIQJ
YDQ KHWGRRU HWQJ VWHLP RIHQ
HP SDWKLVFK YHLP RIHQ HQ ] HOUHI X@WH






OHZ HJILQJVRQGHWZ LW

$ O VFKRROKHEEHQ Z H EHZ X\MGH NHX] F
JHP DDNWHOH Z HHN HHQ J\ P BV WM @WIAC
JHYHQ GRRUHHQ YDNVSHFIDDMI\ P ' LW
1V YDQ JURWA P HHZ DDUGH GRRUGDWKHW
QLYHDX YDQ GH J\ P BMVHQ H[ WD KRRJ
QW' H NQGHUHQ NXQOHQ ] R H WD
JHQHWAQ HQ BILHQ YDQ EHZ HIHQ ' H
JURHSVBHWUNLDFK\WI HHI W HO GH VE HHGH
J\P ®V YDQ GH Z HHN

0 RVRUVFKH 5HP HGLDO7 HDFKLQJ

© H] HWHQ D&Y VFKRROHLRS LQ GDW
NQGHUHQ GLH P LQGHU YDDUGL) EHZ HIHQ
S®f LHUNUMHQ RI EHKRXGHQ LQ KHW
VSH®IQ HQ EHZ HIHQ ' RRUGH LQ] HWYDQ
GH 0 57 NXQQHQ GH] H NQGHUHQ HHQ
OQIGXUIH EHZ HILQIVP RWYDVIH

RQVZ IN\HBIQ "Q JLRHS  YRHUHQ Z H HHG
0 57 VFUHHQIQJ XIWYRRU D@ NQGHUHQ
YRRUGH JWRYH P RVRUHN

%AQOHQ KHWHMDP  RQGHUAKX QWM

( WKHUD®Y 0 57 VSHFLDDGH
GIHUNLDFKWAQ P HWDFVHV HQ EHBILG YRRLU
KHWEHYRUGHUHQ YDQ HHQ JRHGH

RQVEZ LNNHOQJ YRRUGH 116H HQ J LRYH

P RVRUHN + [HU KHHIWGH VFKRROWG
YRRU YUMJ HP DDNW] RGDWGLGH
DDQGDFKWNUMWGLH KHWYHUGLHQW' H

RQVEZ INNHQQJ YDQ HHQ JRHG KDQGVFKULV
DFKVHQ Z LMYDQ JIRRWEHDQJ YRRUGH

NQGHUHQ RP  JRHG i NXQQHQ
SDUAFLSHUHQ LQ GH VDP HQ®MQJ



) UHV HQ ( QIHY/
© LIMYRGRHQ D VFKRRODDQ GH QIHXZ H
NHUQGRH®IQ YRRU) UHV HQ ( QJHY
: LIVKDQWALHQ HHQ ) UHVH HQ ( QIHOH GDJ
ELOQHQ KHWZ HHNSLRJLDP P D 1 DDW\GH
GMHQ ) UHV HQ ( QIHY ELHGHQ Z H GH
VBOIQ RRN LQIRUP HHODDQ MEHQV GH] H
GDJIHQ

) UHV

/ HHUDQJ HQ RQVZ LNNHBIQ

EDVIVYDDUGLI KHGHQ LQ KHW) UHV OXMWIALHQ
VSUHNHQ B HQ HQ VFKUMHQ HQ YHUI LRWQ
KXQ VDDEHZ XWYLND ] RGDW| LVGH ) UHVH
VIDODPVAHI NXQQHQ JHEUXINHQ HQ GH ) UHVH
FX@XXU GILHQ NHQOHQ HQ Z DDUGHUHQ WU
EHYRUGHUQJ YDQ P HHUD@ KHIG HQ
DDEHKRXG

( QIHW

( QIHY LV HHQ EHDQJ UMH Z HUHGVIDDOHQ
HHQ Z DDUSHYRORQGHWGEHHOYDQ RQV
RQGHWZ IV : LVELHGHQ ( QJHY RS HHQ
VSHHOH HQ SRVIVIHYH P DQIHUDDQ
SDWHQG ELMGH GiHIWG HQ

EH®IMQJI VZ HIH@ YDQ GH GIHUIQIHQ ' RRU
YLRH] W WDUMQ JIRHS — RQVE INNHBIQ
GIHUDQJ HQ | HOYHUARXZ HQ HQ S® LHULQ
KHWI HEUXIN YDQ GH ( QJHOH VIDDO + HW
RQGHWZ LN LV FRP P XQIFDWHI YDQ DDUG P HW
GH QDGUXN RS OXMMALHQ HQ VSUHNHQ

/ HHUDQJ HQ GILHQ ( QJHY GRRUDPVHI EH] L
WAL IRXVMQ Wi P RIHQ P DNHQ HQ
VXFFHVHUYDUQIHQ RS WM GRHQ =R GUJHQ
Z IVHHQ JRHGH EDVLV YRRU

YHUYRQ RQGHWZ LW HQ YRRU GHH@DP H DDQ

HHO WHHGV LOVIAUDDVIROD®AILH VDP HOGIYLOJ
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- 94 928-)63378) 6




7HDP  HQ VFKRRGRQW LNNHQQJ
+ HWWHDP  YDQ + DVNHLZ LV Z HUNW
S@QP DWJ DDQ GH VFKRRERQVZ LNNHIQJ
( I VFKRRODDUZ RUGWHULQ MQL

JH YDOXHHUG RS GH \MDP GRH®IQ HQ
YRRUXLVHNHNHQ QDDU QIHXZ H

RQVEZ INNHGRH®IQ YRRU KHWQLHXZ H
VFKRRODDU "Q KHWBDLE@Q YDQ GH
VFKRROZ RUGHQ GH GRH®1Q P HWHHQ S@Q
EHVFKUHYHQ GH

P HGH] HJJHQVFKDSWVLDDG NHXUAKHW
NDLE@Q

$O& WDP KHEEHQ Z H JHHHIHG

WWDP ELMIHONRP WHQ ' H FR, WGLODVRUHQ
YDQ VIDDO LHNHOHQ KHWWRQIH NQG  GH

NZ DOMIWFR, UGLODVRU HQ GH GLLHFWAXU
YRWP HQ GH YRRUEHUHLGLQI VI LRHS

7HDP WDLQLQJ HQ VOXIVQ DDQ ELVGH
NDDUGRH®IQ XIWKHWMBDUS@Q GDDUQDDWY
] LD HULQGLYLGXH®! WDP ®IGHQ GLH
RSOIGIQIHQ RI FXUXWHQ YROHQ RP GH
HLHQ GHVNXQGLI KHIG VWi EHYRUGHLHQ

' H NDDUGRH®BIQ WOWHQ )
JHUFKWI HZ HHWWRS
e+ HWHUAMAUNHQ YDQ KHWVSH@QJ  HQ
UHNHQRQGHLE LW
e +HWRLP HQ YDQ GH YIMH RS KHW
RQGHWZ LN DDQ KHWNRQIH NIQG
NDDU HQ RQ] H YIVIH RS BILHQ

+ IHWD YRAQHQ GH GUH NdDLWDP EIMHV
YRRUKHWKXIGLIH VFKRR@DDU






SIMHOHJWRHS WP  QHHP WHHQ NIQG ] MWAQJ LQ GH

GHUDQI HQUDDG ' H] H NQGHUHQ Z RUGBHQ DDQ KHWEHJILQ YDQ KHW
VFKRRODDU JHNR] HQ . LOGHUHQ NXQQHQ ] LEK DDQP HEGBHQ YRRU
GH GHUDQIHQUDDG "Q RYHUBY P HWGH GIHUNLDFKWZ RUGVIXIW
HOH JURHS HHQ NQG JHNR] HQ

' H NOWHQYHW DGHU.QJ

( HQ Z HHN YRRUGH YHUI DGHUQJ YDQ GH GIHUIQJ HQUDDG YIQGWGH
NDWHQYHW DGHUQJ SODW IQ JLIRHS WP 7INBHQV GH
NODWHQYHUW DGHUQJ Z RUGHQ GH DIHQGDSXQWAQ YDQ GH

GHUDQJ HQUDDG EHVSLRNHQ 2 S GH] H P DQIHUNDQ HIN NQG YDQ
GH JLRHS ] VD P HQLQJ JHYHQ

([ WD RQGHUWHX QLQJ
' H GIHUDQJ HQUDDG Z RUBWHGHU VFKRRODDU EHWRNNHQ ELVKHW
RQGHUAMAXQLQIVDDQERG  =IMGHONHQ P HH RYHUGH
VRHI DONHOWKHIG YDQ GH LQIRWP DH HQ JHYHQ DGYLHV RYHUGH
SUHVHQVIMH LQ GH VFKRRALGV ' H GHUIQJI HQUDDG RU DQLVHHUN
NDDUDVN HHQ BGIHUDQJ SDOHOSDWHQG RQGHWZ LM RP RS WM KDBIQ
KRH D@ NQGHUHQ YDQ VFKRROGH RQGHUAMAXQIQJ HUYDUHQ 2 S

GH YRQHQGH SDJLQD GH UHVXGDWAQ KLHUYDQ YDQ



DWYLQGHQ DA NLQGHUHQ YDQ VFK RROWNGHQV K HWVFK RRODDU
YDQ GH JHIHYHQ RQGHUWHX QLQJ"

. UM NIMJHQRHJ KXCS WNGHQV GH GIWHQ DAY LHW P RHLANN Rl VW P DNNHQNN LV
HQ Z DW] RX NRX QRJ EHVHU NXQQHQ KHBHQ"

' H JWIRRWW JLRHS NQGHUHQ KHHIWDDQJ HIHYHQ GH KX D JRHG W HUYDUHQ ( HQ
DDQVDONLQGHUHQ KHEEHQ DDQJ HIHYHQ JUWDDJ INBL] YHUGHU VK NXQQHQ Z HUNHQ P HW
KHWSOXVZ HUN QD GH XV 5RQGRP  KHWMMBIQ YDQ YUDI HQ WMBHQV GH BV
NXQQHQ GH NI 1HQ HQ P HHWHILY GXLGH@WH NHX] HV P DNHQ ] RGDWNLQGHUHQ Z HVWQ
RI ] H YUDIHQ WH@IQ GRRUP LGGHOYDQ HHQ KXGP LGGHO ERNW RI P HWKHW
RSWHNHQ YDQ GH YIQIHU

. UM NIMJHQRHJ KXCS DO/ HU LHW DDQ GH KDQG LV P HWELNWRRUEHH@S HHQ

UX] LH RI DOV Nl YHUGULHWI EHQW KRH J HEHX UMGDWHQ NDQ HU QRJ LHW EHWHU!
* HP LGGHES LV GH KX® JRHG YROHQV GH NQGHLHQ ( UZ RUGWDDQJ HI HYHQ GDW
NQGHUHQ HODDU RRN YHHOKHGHQ HQ WRRWHQ DY KHWORGL] LV -XITHQ HQ

P HHWKAUY ELHGHQ P HWQDP H KX GRRU DI VSWDNHQ W P DNHQ P HWNLQGHUHQ ( U

] LD HHQ SDDUNQGHUHQ GLH YLQGHQ GDWBHUNLDFKWQ ] LEK VA YDDN P HWGH] H
VIWDVHV EH] LJKRXGHQ HQ HU] L HHQ SDDUNQGHUHQ GIH YIQGHQ GDWGH
GHUNDFKWAQ | LFK W Z HIQL) P HWGH] H VIMKDVHV EH] LJKRXGHQ

/ HJWGH NI Rl P HHWHHU GLQJHQ GXLGHQNN XLWHQ Z DWNDQ EHWHU'

( HQ JWIRW JLRHS NLQGHUHQ KHHIWDDQJ HI HYHQ GDWGH GIHUNLDFKWGX LGH@N X LVBA]
JHHIW71SV ] IND GRRUNQGHUHQ J HI HYHQ RYHU KHWKHWKD®IQ LQ KHWL HGHUDQGV RI
) UHV @QJ] DP HUVSWHNHQ Rl JHP DNNH@WHU XLV I HQ

5 HDFWH VFK RRAMLGLQJ  + HWLY JHZ HTGBL] GDWGH GIHUDQI HQLDDG DA NQGHUHQ
YRRUW DDQGH YLD HQ KHHIWI WM HQ | R HHQ EHHW KHHIWI HI HYHQ YDQXIWGH
NLQGHUHQ RYHU GH HUYDUQIHQ P HWRQ] H JHIHYHQ RQGHUAMMXQIQ]  + HWRVDDEHH
1V KHHOSRVIVHI HQ GH VBV GIH ] LD J HIHYHQ GRRUNQGHUHQ QHP HQ Z H DO WDP

P HH YRRUKHWP DNHQ YDQ NHX] HV ELMKHWELHGHQ YDQ GH RQGHUAMXQLQ)  7LNBHQV
KHWWVFKRRQODDU ] DOGH QIHXZ H GIHUDQJ HQLDDG GH JHIHYHQ
RQGHUMAXQLQJ Z HGHLRP  HYDOXHUHQ P HWD@® NIQGHUHQ



3 LRI HWLRQDQVHU.QJ P HGHZ HUNHW/
&% 0 HO®Q WBDWYRRUEGHL P HL HQ YRRUP HILORDU VDP HQ ( UZ RWGBW
FROWOQXH JHZ HUNADDQ GH RQVEZ INNHAQJ YDQ KDDUP HGHZ HUNHU/ RP - VI EQWHG
JURHIHQ HQ ERHLHQ %HRHL WIDDWYRRUVMD®BIQ HQ ] LEKVEDUH XIWMDIQJ 6DP HC
GLDIHQ ZH ] RU YRRUKHWEHWH RQGHWZ LW YRRUIHGHUNIQG JHEUXIN P DNHQG
YDQ HGHW/ H[ SHUMH HQ EHWRNNHQKHLG 9 HLDQVE RRUGH@MKHLG JHYHQ
YHUDQVZ RRUGH@WKHLG QHP HQ HQ YHUDQVEZ RRUGHOWKHLG GLDIHQ YRRUGH

DQGHU

' H NDDUDMVH RQVZ LNNHG HVSUHNNHQ YDQ + DVNHLZ LY GLDIHQ ELVDDQ GH
RQVEZ INNHQQJ YDQ GH P HGHZ HUINHUY RP Vil E@WHQ J LRHIHQ HQ EQRHLHQ
* HOXNNLJH P HGHZ HUNHUY | LD GH EDVLY YRRUJ RHG HQ XIWEDJ HQG RQGHWZ LW









6RFLDO6FKRRQ/
6RFLDOS FKRRY LV RQV GLJ VDX
FRP P XQIFDUHS@WRLP  %4QQHQ KHW
SOWRP Z RUEHQ GH YROHQGH
RQGHUGH®IQ JHEUXINMAGRRU GH VFKRRO
e +HAGH®IQ YDQ VFKRRO HQ
JURHSVEHUFKWQ
o &KDWXQPIH WWWHQ VFKRROHQ
RXGHU/
e (HQ SRUAMRAR RP JHYIQJ YRRUGH
NQGHLHQ
e +HWGRRU HYHQ YDQ DEVHQUHY HQ
YHURI DDQYUDI HQ
e +HWXQQHQ LQ] LHQ YDQ GH VFKRRO
HQ JURHSVDJ HQGD

9 DQXIVWGH JIRHSHQ YRGWHU Z HNH@VV
HHQ J URHSVEHUFKW $ & RXGHU ®IHV W
KIHULQIRWP DVH RYHUGH Z HHN GMADQ
] RZ HOSUDNVIVFK DO RQGHLZ LIMNXQGL
]I ' IMGRHQ ZHRP GH
RXGHUEHWRN\HQKHIG ELMVFKRROW
WP X®ILHQ

0 RFKVWA DY RXGHUWNBHQV KHW
VFKRRODDU HHQ SUDNVFKH YLDDJ

KHEEHQ YRRU GH GHUNLDFKWADQ GLA@YH
WG RQIVFK RI YID GH FKDWXQPWH ELQQHQ
6RFIDO6FKRRY 0 RFKWMWI D&Y RXGHUHHQ
YUDDJ KHEEHQ RYHUKHWRQGHWZ LW RI
SHU/RRQOVH RQVEZ INNHIQJ YDQ Mi NQG
GDQ NDQ GIMMYH RI VMG RQLVFK

~QIRUP DWHDFVLYLVWHLVWAHQ
( ®l VFKRROBDU LY HUHHQ
LQIRUP DWHDPYVIMYRRU D@ RXGHUY
$1Z DAHBIQG Z RUGHQ HU DPAYLVMALMAQ
JHRU DQVHHUG  HHQ LOIRLP DWHP DUNW
Z DDUELVRUI DQVDVMHV GLH VDP HQZ HUNHQ
P HWWFKRROQIRLP DAH JHYHQ HHQ
LQIRUP DWHELQIR Z DDUELMNLQGHUHQ GH
NDV HQ KHWWFKRR@ HWN DDQ RXGHW/
SUHVHQWALHQ HQ Z RUWKRSV YRRU
RXGHU/ RYHU DPVH® VIKHP DV YDQXIMGH
RSYRHGIQJ HQ KHWRQGHWZ LW * LRHS
RUI DQLVHHUAH®! VFKRROBDU HHQ
LQIRUP DHP RP HQWVSHFL LHN RYHU KHW
BILHQ ®f HQ HQ VFKUMHQ ' H RXGHUW HQ
NQGHUHQ YDQ JLRHS ~ Z RUGHQ
XIWHQRGLI G YRRUGH VFKRBIQP DUNW
Z DDUELMKHWSLRFHV QDDU KHWYRRUATH] HV!
RQGHWZ LW FHQWDDOWDDWHQ GH VFKR®IQ
YDQ KHWYRRUATH] HWRQGHWZ LW | LFK
SUHVHQWALHQ

* LRRWRXGHW LQ GH N@V
-DDUIMV LV HUGH P RJHOMKHIG RP

P HHUGHUWH NHUHQ ELMGH NIQGHUHQ LQ GH
NDV VA NIMHQ ' H NIQGHLHQ ] LD GDQ | HO
DDQ KHWZ RRUG Rl Z HUNHQ VDP HQ P HW
GH RXGHU DDQ HHQ DFVIYIVKLW

2 QGHUMWHQ YHUM@BIQ ] H Z DW H BILHQ
GRHQ HQ P DNHQ ( ULV QINV GIXNHU/ GDQ
Mi HLJHQ YDGHURI P RHGHU XIMWM#A GDIHQ



2 XGHUW HVSUHNNHQ
7 INBHQV HHQ VFKRROBDU YLQGHQ HU GUH
JHS@QGH RXGHW HVSUHNNHQ S@DW

9RRUGH KHUWYDNDOWH HHQ

+ HAP HHVWASUHWIS  HQ RRN LQ KHWEHD@Q]
YDQ NQGHUHQ LV KHWZ DQQHHU GH
RXGHU/ VDP HQ RS JHVSUHN NXQQHQ

NRP HQ "Q SUQFLSH GRHQ GH

NHQQLVP DNLQIVIHVSUHN KLHUVOXIWAQ KHW BIHUNLDFKWAQ ««Q JHVSUHN SHUNIQG

NQG HQ GH RXGHUV DDQ %HJLQ IHEUXDLL

HQ HLOG MQL YLQGWHU HHQ RXGHUI HVSUHN

S@DW RYHU KHWZ HPLND YDQ KHWNLQG HQ
GH GHIRQVEZ INNHQQJ

* HVFKHLGHQ RXGHW

' HLQIRWP DUHYRRU HQLQJ DDQ
JHVFKHLGHQ RXGHUY LV 1Q KHW/AX LD HUDMI

© HVERHN DUN JHWHIHG ' H RXGHU
P HWIH] DJ NUMWDG1 LQIRLP DH YDQ
VFKRRO LQ JHYDOYDQ FR RXGHUVFKDS GXV
EHIGH RXGHUW/ ' H RXGHUGIH EHDWMY

P HWGH RSYRHGLQJ YDQ GH NIQGHUHQ LV
YHUSQFKWGH LQIRUP DIH GRRUWM JHYHQ
DDQ GH DQGHUH RXGHU :  DQQHHUGLW
SWRE®P HQ JHHIWP RHWGH QLHW

RS YRHGHQGH RXGHU HHQ VFK UL VIA@WIH
DDQYLDDI VRWQIRUP DAWHYRRU HQLQJ
LQGLHQHQ ELVGH GLLHFVWXU YDQ GH
VFKRRO + IHLELM DOHHQ NRSIH YDQ HHQ
G IMP DAHEHZ LW P HHI HWXXUG P RHWAQ
ZRUSHQ $O GH VFKRRQ] LFK HUYDQ
RYHUMXLI G KHHIWGDWHU J HHQ Z HWHA@VIH
EH®P P HUQIHQ ] LD ] DOKHWYHU RHN

Z RUGHQ LQIHZ LaIG ' H VFKRRO

LQIRUP HHUAGH YHU RUW HQGH RXGHURYHU
GLWYHU RHN

$ @1 NQGHUHQ | LD JHNRSSH@ DDQ HHQ
RXGHULQ 6RFIDOSFKRRY 2 RN
JHVFKHIGHQ RXGHUY NXQQHQ EHLGHQ
JHNRSSHGG | IND ] RGDWHGHU GH] HOGH

QIR RQWDQIW

2 XGHUFRP P LWLHV

" HKX® YDQ RXGHUW NXQQHQ Z IMJRHG
JHEWXINHQ ELMYHUVFKLAHIQGH DRAYVMALVMAQ
2 S GIWP RP HQW LD GH YRQ HQGH

FRP P MHV P HWRXGHUY DPVHI

e 2 XGHWBDQHO

e $PNMVHIVMQFRP P DWMH

e YHEQRWMHHNRXGHW/

o/ XI] HOFKHFNRXGHW/

2 XGHUSDQHO

' H HJWRHS RXGHW YDQ HOH JLRHS ««(
RXGHU LV HHQ NIDQNERUG YRRU KHWWADP
+ HWRXGHUS DQHONRP WGUH NHHU SHU
NDDU ELVHODDU ( UNRP HQ SHUNDDUVE HH
JWIRW WWHP DV GIH EHWHNNIQJ) KHEEHQ
RS GH VFKRRODDQ ERG ' IMNXQQHQ
DFVXH® RQGHLEZ LIMNXQGLIH

RU DQLVDVRUVFKH RI YIVIHI HUFK WM

VKHP DV ] I YHDQI UMH XLWWRP WHQ

Z RUGHQ YID 6 RFIDOS FKRRY JHGHH@ P HY
D@ EHWRNNHQHQ YDQ VFKRRO



$ FVLYLVWHLVHQFRP P LWIH $ &

' H$& EHWDDWXIMRXGHWY 7Z HH

P HGHZ HUNHU/ ] LD FRQVDFVBHUVROHQ YRRU
GH| H RXGHUFRP P IMH ' H $& KHHIWHHQ
XIWRHUHQGH VIDDN ELVKHWYRRUEHUHIGHQ
YDQ GH YRQHQGH DPYIVMMAQ HQ | HHWWIAQ
6LOVALNDDY . HUMHQ GH

$ YRQGYHUWGEDDIVH ' H $& NDQ GDDURDDWY
RQGHUMAXQHQ ELVDQGHUH DFVVVIALVIAQ

%4 EQRVKHHN RXGHW

%HLGH VFKRRERFDVHY EHVFKINNHQ RYHU
HHQ ELEQRWKHHN LQ VFKRRO 2 S

YUMEDI RFKWAQG NUMHQ GH NQGHUHQ YDQ
JWIRHS VRWHQP HW \E HH QIHXZ H
ERHNHQ RP P HH il QHP HQ QDDUKXLY ( HQ
NRWHMERRY DDQERG HQ HHUIMH NDQVHQ
YRRUNQGHWHQ RP  JRHG WM NXQQHQ & HQ
WXLV 2 XGHUY KHEHQ GIGDI GHHOP HW

KHWQ®BIYHUHQ HQ XIMBIQHQ YDQ GH ERHNHQ

/ X1] HQFKHFN RXGHW

1 D HHQ VFKRRODNDQWH ] LV HU SHUJLRHS
VZ HH RXGHU/ GLH GH NQGHUHQ FROWRGILHQ
RS KRRIGXLY ' DDUQDDWE@WAKHWRRN
EHDQI UM GH NQGHUHQ VKXLY UHIH® DO
WM FROARBILHQ 2 P WM YRRUNRP HQ GDW
KRRIGXLY HHQ KDUSQHNNIQJ SIRE®BHP

Z RUGWLY YLRHIVINGL] VLI QDBILHQ
EHDQIUMI RS VFKRRO 6 FKRROGRHWGH
FRP P XQLFDVH RP WHQWGH FRQWR®!
UFKWQJ RXGHW/






2 QGHWZ LW HQ
NZ DQUHLWAIX FVK XU

' H VFKRRODQD® VHHUAM WHP DVFK
RS VFKRRO JIRHS HQ N.QGQLYHDX

Z HOH JRHGH GIQIHQ QRJ EHWAU
NXQQHQ : H Z LABIQ NZ DOVMMBIYHUHQ
GRRUWM DQDOVHUHQ HQ RS GH
UHVXODVQ LQ WK VSHBIQ

' H] RUWUXPXXURS VFKRRORP YDW
D@ YRRY HQLQIHQ GLH HLDDQ

ELNBLDI HQ GDWGH NIQGHUHQ P HW RUI
RSP DDQJ HEUXIN NXQOHQ P DNHQ YDQ
KHW RW DDQERG YDQ GH VFKRRO

" HNZ DOQVHIWFR, UGLQDWRU

" HNZ DOMIWFR, UGLODVRU FR, UGLOHHUN

D@ | DNHQ LRQG GH RQGHWZ LW HQ
NZ DOVMMAMAKFWXULQ GH VFKRRO

+ HWOHHURQJ YRA W WHHP

+ HWY EHDQIUMIRP M4 Z HWAQ Z DDU
NLQGHUHQ WDQ LQ GH RQVE LNNHAQJ
%ANMGH WDUARS GH EDVWFKRRO
ROWDQIHQ ZH P IW DDQZ H| LJ  YDQ GH
SHXWAWSHHQP DDOHQ GH NIQGHLRS YDQJ
HHQ RYHU LFKWYDQ GH RQVZ LNNHIQJ
YDQ GH NQGHUHQ

© H EQ@WHQ GH NQGHUHQ J HGXUHQGH
GH EDVWAFKRROYROHQ LQ KXQ

RQVEZ INNHIQJ ' IMZ RUBWI HUHD@VHHUG
GRRUKHWXIWRHUHQ YDQ REVHUYDVHV
VRHWHQ HQ JHVSUHNNHQ : LM
JHEUXINHQ ELVGH NBIXWMLY/ KHW
REVHUYDMHM WHMHP  YDQ GH P HVIKRGH
2 QGHLERXZ G 9RRUJIRHS VRWHQ
PHV JHWMAQZH %2 20 VRHWHQ LQ
YRRUWAFKQLVFK ®f HQ EHJUMHQG

G HQ VSHMQ HQ LHNHQHQ * LRHS

P DDNWGH SDSIHUHQ GRRUARRP VRHW
YDQ”(3 ' H VRFIDDOHP RURQH®!

RQVEZ INNHAQJ Z RUBWP HW. LQGEHIUS
1Q EHHG® JHEWDFKW'  IMEHWBDWXIW
YUDJ HQ@YWHQ YRRU GH NIQGHUHQ HQ
GIHUNLDFKWWAQ + HW

DGP LOMADMHM WHHP 3 DUQDWA V LV
GH RP JHYIQJ Z DDUGIWQ Z RUGW
EIMHKRXGHQ

9DQDI JIRHS  Z RUGHQ LHVXOBWAQ YDQ
GHY2 20 VRHWHQ RRN LQJH] HWYRRU
GH 3@DWIQIVZ LIYIHU YRRUKHW
YRRUAH] HARQGHWZ LW RP  HHQ DGYLHV
YRRUHHQ XIWMRRP SURILHO HQ QLYHDX
M EHSDG®IQ






6FKRRARQVWZ LNNHQQJ
' H EHKDDGBH UHVXORWAQ YDQ GH
%220 VRHWHQ YRRUWFKQIVFK ®f HQ
EHIUMHQG G HQ VSHAQJ HQ
UHNHQHQ Z RUGHQ VFKRREWHHG
JHDQD®VHHUG GRRUGH
NZ DOVMAWFR, UGLQDVRU
FR, UGLQHUHQGH GIHUNLDFK\MQ YRRU
UHNHOHQ HQ VIDDOHQ GH GLLHRWMAXU : H
QRHP HQ GIWHHQ WHQGDQDOVH Z HOH
WHQGV | LHQ Z H VFKRREUHHG RS KHW
JHELHG YDQ LHVXOBWAQ' ' H WHQGV 1Q
GH| H UHVXODVIAQ NXQOHQ DDQBILGLQY
YRWP HQ RP  HHQ \WMDP GRHOWM
IRLP XBILHQ HQ WDP WDLQIQJ WA
SOAAHQ

' H UHVXODWQ YDQ . LQGEHIUS
VRFLDDOHP RURQHHOLQWAUKP HQW
NXQQHQ RRN DDQGILGLQ] YRWP HQ RP
HHQ VFKRREUHHG GRHOXLWW | HWHIQ

7Z HHNDDUDMIV QHP HQ Z H
VMAYUHGHQKHLIGVRQGHU RHNHQ DI RQGHL
NQGHUHQ RXGHU/ HQ P HGHZ HUNHWY

' H H DQDO®VH NDQ RRN DDQGBILGLQJ
JHYHQ VRWKHWRSWHBIQ YDQ GRHBIQ
YRRUGH VFKRRBRQVEZ INNHQQJ

' DDURDDWAZ RUGWHU VI HHNDDUDVN HHC
DXGLDI JHQRP HQ GRRUKHWHLI HQ

VFKRREHWXXULQ VDP HQZ HUINQJ P Hy
HHQ RQDI KDONH@W VFKRREHWXXU ' F

EHRRUGH@QJ NDQ LOSXWI HYHQ DDQ
RQV VFKRRODDLSDQ



" RRUWLRRP  QDDU

' HRYHWDQJ YDQ JWIRHS QDDU LV
DI KDONH@W YDQ GH VRVID®!
RQVZ LNNHOQJ YDQ KHWNIQG GH
FRJIQMHYH HQ VRFLDDOHP RARQH®!
RQVEZ INNHOQJ  GH Z HINKRXGLQJ HQ GH
P RVRUHN $DQ GH KDQG YDQ
REVHUYDWHV HQ UHI DMADVHY Z RUGW
EHSDD@ RI HHQ NQG VRH LV DDQ JLRHS
9RRUVRP P LJH NQGHUHQ LV KHW
EMVMURP Z DWDQJIHULQ GH
NGIXVMLI LRHS VWi EQWHQ + HAWNDQ RRN
YRRUNRP HQ GDWKHWYRRU HHQ NOG
EHVULY RP YHULRHJ G QDDUJLRHS
WM JDDQ 9HIGH EHVOMQIHQ Z RUGHQ
JHORP HQ GRRUGH VFKRRO DOME QD
RYHUBY P HWGH RXGHW/

1 DDUKHWYRRUAI H] HW
RQGHWZ LW
9DQDI JLRHS  VRWHQ P HWILRHS
Z RUBWGH 3 @DWILQJ VZ LIYIHULQI HYX @
( HQ LOWUKXP HQWZ DDLP HH HHQ
SDWHQG YRRURSL] DGYLHV JHIHYHQ
NDQ Z RUGHQ GRRUGH VFKRROYRRUKH\
XMWWMRRP QLYHDX HQ SLRILHOYRRUKHW
YRRUATH] HARQGHWZ LW 2 EVHUYDVHV
YDQ GH GHUNLDFKWMQ Z RUGHQ RRN
P HHJHOQRP HQ ELVKHWEHSD®IQ YDQ
KHWXIWMRRP QLYHDX + HWJI HYHQ YDQ
KHW YRRURSL] DGYIHV YIQGWS@DW 1Q
NDQXDUL

"QJWRHS  GRHQ D@ NQGHUHQ P HH
DDQ GH GRRUAMRRP VRHW LQ | HEUXDLL
YRRUKHHQ GH HIQGVRHW' + HANLQG
NUMWKHWGHI LQMHYH VFKRRODGYIHV QL
GH XIW@J YDQ GH GRRUAMRRP VRHW
1Q P DDUN

9 HUWYROHQV P HGBHQ RXGHUW KHWNLOG
DDQ YRRU GH JHZ HOWIH VFKRRO GLW
YIQGWSD@DW LQ GH @DWA Z HHN YDQ
P DDUN



' RRUMURRP VRHW J LRHS

"QJWRHS  GRHQ D@ NQGHUHQ LQ P HH DDQ GH SDSIHUHQ

GRRUMRRP VRHW YDQ (3 7XWHQ HQ KHEEHQ Z H GH GL] VD®!
HIOGVRHW RI GRRUMRRP VRHW DIJHQRP HQ YDQ 5RXWA  HQ YDQDI

QHP HQ Z H GH SDSIHUHQ YHUAH YDQ (3 DI ' H SDSIHUHQ YHUH VXM RHG DDG
ELVKRH Z LVRQGHLZ LW JHYHQ DDQ GH NQGHUHQ ' H GRRUMRRP VRHW JHHIW
QDDVWKHWUHI X@HUH GHUDQI YRGW WHHP QRJ P HHULQIRWP DVIH RYHUKHW
SDWHQGH QLYHDX YRRUKHWRRUATH| HWRQGHLZ LW YDQ GH NIQGHLHQ ( UNDQ
P HAD@! LQIRLP DH HQ REVHUYDVIHV LQ GH NDV HHQ YHLDQVE RRUG DGYLHV

Z RUGHQ JHIHYHQ RYHU KHWYHUYRO RQGHLEZ LW + LHLRQGHUWBDQ GH

JHP LGGH@H HIQGRSEUHQI WHQ YDQ GH DI JHRSHQ NDUHQ

"Q KHWKRRI GWXN RYHU GH EDVIVYDDUGLI KHGHQ HQ UHVXGIVAQ KHEEHQ Z +
GH LHVXEDWAQ YDQ GH GRRUMRRP VRHW EHVFKUHYHQ SHUEDVIVYDDUGLI KHLG
GLH Z RUBWI HVRHWW G HQ VIDDOYHU RUILQJ HQ UHNHQHQ ' DDUQDDMAIDW
GDDU KHWGUHNDU/I HP LGGH@H YDQ GH VFKRRO' H| H UHVXOIVAQ BILGHQ VRW
RQGHUABDQGH VFKRROGYLH] HQ YRRU KHWYRRUATH] HWRQGHLE LIW YDQ GH
NLQGHUHQ ”Q SDLDJI DD WIDQ GH VFKRR®P EIMHV YRRU

EHVFKUHYHQ SDWHQG ELMGH KXLGLIH UHVXGIMAQ

8 LWWWRRP JURHS
+ LHUQDDWA] LH M HHQ RYHU LEKW

YDQ GH VFKRR@GYIH] HQ YDQ GH
DI J HRSHQ VFKRRODUHQ



9 HUYRQ RQGHWZ LW

+ IHLIRQGHUVEZ HH RYHU LEKWQ KRH RXG GIHUDQJHQ KXQ Z HJ KHEEHQ YHUYRAG
1Q KHWYRRUATH] HARQGHLZ LW =LWHQ GH RXG GIHUIQIHQ ERYHQ RS Rl RQGHU
KHWI HNUHI HQ DGYLHV YRRU YRRUATH] HWRQGHLZ LW ' H HHUAM J LDI LHN J DDW

RYHU GH RXG GHUIQIHQ YDQ KHWEBIHUNDDU HQ GH VE HHGH J DI LHN
JDDWRYHU GH RXG GHUIQI HQ YDQ KHWBHUNDDU






2 QGHUWHX QLQJVDDQERG &%2 0 HL&Q

2 QV X1IWIDQJ VSXQWY GDWHGHUNQG GH EHWH NDQVHQ NUMWRP Vi BILHQ HQ ] LFK
RSP DDOVA NXQQHQ RQVZ INNHBIQ "HGHUNQG KHHIWUHFKWRS NZ DOVIMHI J RHG
RQGHLZ IV ( UZ RUBWELQQHQ 0 HL@Q + DQGHDQIVIHUFKWI HZ HINW+* = + HW
GRHOYDQ +* : LV KHWRQGHLZ LW JRHG DI Wi WKIP P HQ RS D@ NQGHUHQ ] RGDW
HOH GHUDQ) GH EHWKM NDQVHQ NUMWRP ] LFK RSVIP DDOWA NXQQHQ RQVEZ LNNH®IQ
2 S VFKRR@LYHDX EHMNHOWGIWGDWGH GIHUINLDFKWGRRUP LGGHOYDQ +* @ KHW
RQGHWZ LINDDQERG DIVWMP WRS GH EDVIVEHKRHIMQ HQ RQGHLZ LIWEHKRHIWQ YDQ
GH NQGHUHQ + LHUELVI DDWKHWDGAME RP GH YLDDJ  :  DWKHHIWGIMNQG QRGL] RP
] LD GRH®IQ WM EHLHINHQ' : H Z HUNHQ SLRDPHI HQ SUHYHOQMHI ( UIQGHQ RS
VFKRROEHVSUHNLQJ HQ S@DW Z DDLELMGH GIHUNLDFKWHQ LOWLD EHI HBILGHU GH
RQGHWZ INEHKRHIVIQ YDQ GH GIHUDQI HQ VDP HQ LQ NDDUAELHQIHQ

' HWBSSHQ YDQ GH +* : A\ FOXV Z RUGHQ KIHLELIMGRRURSHQ

: DDUDHP HQ : DW LHQ ZH' : DWKRUHQ Z H' : DWIHEHXUAHU | HVHAQW!

e YHIUMHQ +RHEHIUMHQ ZH Z DWZ H ] IHQ LQ GH FRQW[ WYDQ RQV HLIHQ
KDQGH®IQ' : HOH GRH®IQ HQ RQGHWZ LIMEHKRHIAQ | RLP XBILHQ Z H KLHUXIW

e 3MQQHQ $1IJHWHP G DDQERG HQ KDQGH®IQ S@QQHQ : DWEHWMNHQWGIMYRRU
KHWKDQGH®IQ'!

e SHDOVHUHQ $1JHWMP G DDQERG HQ KDQGH@QI HQ XIWRHUHQ JHGXUHQGH HHQ
YDWIHWHA@GH SHURGH

e : DDUHP HQ ( YDOXDVH : DW LHQ ZH QX" : DWZ HUMAEHYRUGHUHQG' : DW
NXQOHQ Z H YDWKRXGHQ HQ EUHGHU EHOXWHQ' =LND HU DDQSDWIQJIHQ QRGL]"



: DQOHHU EQWMGDWGH RQGHWZ INEHKRHIMQ RQGXIGH@W EQWHQ RI DY HHQ NQG
QIHWR@RHQGH SLRI MAHUAYDQ KHW H WD DDQERG GDWKHP  KDDUJHERGHQ

Z RUSWGDQ NDQ VFKRRO VDP HQ P HWRXGHUY EHVIXIVAQ KHWNLQG DDQ WM P HGBHQ
YRRUHHQ +* 3'  WDMIFW + DQGH@QJ VJ HUFKVM 3 LRFHVGLDI QRWIHN

' MADQ ELVKHWO HI®Q 6XSSRUAMTHDP 0 67 0 HL®Q KHHIWHHQ HLIHQ
RQGHUMAXQIQIWHMDP  KHWWWDP  EHWBDWXIWHHQ RQGHLZ LIMNXQGLIH HQ
RUMRSHGDIRIHQ +* 3' LIV HHQ RSGRWIQJ VI HUFKWM DDQSDN + HWKHHIVWRWGRHC
RP VDP HQ RXGHW NQG GIHUNLDFKWNZ DOMIWFR, UGLODVRUHQ RUMRSHGDIRRJ
WM RQGHU RHNHQ Z HOH DDQSDN HQ RQGHUAMAXQLQI KHWEH\WA DDQVOXIMELMGH
RQGHWZ INEHKRHIMQ YDQ KHWNLQG ] RGDWKHWNLQG Z HHU DA NDQVHQ NUMWRP

] IFK RSP DDOWA RQVEZ INNHBIQ ' H NZ DOVAWFR, LGLODVRU GIHUNLDFKWHQ RXGHUY
YUDIHQ VDP HQ KHWA * 3'  WDMIPADDQ ELVKHWO 67

VAMGH] H +* 3" JHVSUHNNHQ | LD DOANE RXGHUY BIHUNLDFK\WNZ DIVWIR, UGLODVR
HQ HHQ RUMRSHGDIRRJ YDQ KHWO 67 DDQZ H] L] + LHUELVZ RUSWRRN GH YUDDJ
JHWHA@ KRH KHWNLQG | HO ELMKHWA * 3'  WDMIPWEHWRNNHQ Z RUGW

© H YIQGHQ GH VDP HQZ HINQJ HQ EHWRNNHQKHIG WWWHQ VFKRRO WKXLY HQ KHW
NQG EHDQIUMI RP  KHWZ DDUI HQRP HQ JHGLDJ YDQ GH GIHUIQJ LQ UHDMH VRW LV
RP JHYIQJ ] R JRHG P RJHOMI W EHJUMHQ ( HQ JRHGH Z DMVHE HINQI WOAHQ
VFKRROHQ RXGHU/ LV YDQ Z H| HQ@W EHDQJ YRRUGH GIHURQVZ LN\HIQJ YDQ KHW

NQG

9 DQXIVGH] H VDP HQZ HINQJ FROWA[ WZ RUBWI HHQYHQUDUVHHUG KRH Z H KHWJ LDDJ
DQGHU ] RXGHQ ] LHQ HQ Z DWP RJH@MWH GRH®IQ NXQQHQ ] LD : DW] L GH WM

RQVE INNH®IQ YDDUGLI KHGHQ Z DWZ LABIQ Z H | LHQ DDQ YDDUGLI KHGHQ HQ

RQVEZ INNHOQJ ELVKHWNLQG HQ Z DWYLDDIWGDWYDQ | LMD KDDURP JHYIQJ : HOH
WIDSSHQ NXQOHQ GHINLDFKWRXGHU/ KHWNLQG ] HO ] HWHMQ RP GH GHUIQJ KLHUQ
WM RQGHUAMMXQHQ ' DDLELMDIWGH |RFXV RS NDQVHQ HQ P RJHOWKHGHQ

WIP X®ILHQGH SRVIMIHYH Z HUNHQGH | DFVRUHQ YDQ | RZ HOVFKRRO

RXGHU/ YHJ RWHW RP JHYIQJ HQ NQG



' H] H NDQVHQ Z RUGHQ JHEUXINVRP  GRHO HUFK WM SUDNVIWFKH DRV
KDQGH@QIVDIVSIDNHQ DI W WP P HQ ELQOHQ GH VFKRROWWDMH GH

WX MAVDVMH HQ HYHQWKHHOGH YU VMG ' H] H KDQGH@QJ VDI VSWDNHQ Z RUGHQ

XIWYHYRHUG HQ ELMKHWYRQHQGH +* 3" JHVSUHN JH YDOXHHUG HQ HYHQUWHHO
EIMHWHAG +HWF* 3'  WDMIPWY HHQ JURHLP RGHO Mi Z HUWWDP HQ F\ FOVFK DDQ
RQGHLZ LIWNZ DDV

' RRUGH] H VDP HQZ HINQJ  Z DMVHE HUINQJ HQ DIVWAP P LQJ Z RUBWHHQ \AMYL]
| XQGDP HQWI H®W G GRRU GH EHD@QI UMMM YREZ DWHOHQ LQ KHWBIYHQ YDQ HHQ
NQG ' RRUVDP HQ W Z HUINHQ NUMHQ GH RXGHUW BIHUNLDFKWKHWNLQG HQ
RUMRSHGDIRRJ WHHGV P HHULQ] LFKWLQ Z DWKHWNLIQG QRGL] KHHIWRP ] IEK JRHG
W NXQQHQ RQVZ LNNH®IQ HQ Z HOH DDQSDWIQIHQ HQ DIVWMP P 1QJ GDDUELMQRGL]
11D + LHUGRRUNDQ MIOHQV HHQ YRQHQGH WS Z RUGHQ JHP DDNWQ KHW

KDQGH®IQ

" H RUMKRSHGDIRRJ GHONMQ HHQ YLRH] WRDGLXP SWRFHVIHUFKWP HH Z DDUGRRU
KDQGHDQJI VI HUFKVWDP HQJHZ HUINWWZ RUGWHQ SUHYHQWHI JHKDQGH@ NDQ Z RUGHQ



' H GIHUNLDFKWNUMWGRRU GH] H Z HUNZ LYIH EHWMAU] LFKWRS GH RQGHLZ LW HQ
RQGHUAMXQLOJ VEHKRHIVKQ YDQ KHWNLQG 94MRRIEHHE Z HOH YRLP HQ YDQ
LOWKPIHY Z HOH WSH RSGUDFKWAQ Z HOH DPAYLVMALMMAQ HQ Z HOH | HHGEDFN HQ
SHGDJRJILWVFKH RQGHUAMAXQLQJ KHWNLQG QRGL] KHHIW'  H GIHUNLDFKWBIHUA

] L) KDDUNZ DOVMAVIAQ DY BIHUNLDFK\WOQRJ EHVIAU NHQQHQ HQ ] HWGH] H EHZ XVWIQ
' H RXGHUW/ NUMHQ KDQGYDWMQ KRH ] LMGH ®HURQVZ INNHQQJ YDQ KHWNLQG
NXQOHQ RQGHUAMAXQHQ ] RGDWKHWN.QG EHVIAUH NDQVHQ NUMWRP RSVIP DDOYDG
KHWRQGHLZ LIMDDQERG Wi SLRIVALHO + HANLQG GIHUARP P HH VWi GHONHQ RYHU

] L) KDDURQVE INNHAQJ  GH GRH®IQ NHQQLY HQ YDDUGLIKHGHQ GLH YRRUGH] H
RQVZ INNHQQJ QRGL] | LMD



YDVLVRQGHUWHX QLQJ

9 RRU D@ NQGHUHQ ELHGHQ Z IMJRHG RQGHWZ W HHQ YHI@) GIHUNIP DDWHQ
RQGHUAMAXQLQJ GLH ELQQHQ GH UHIX@HWH P RIHOWKHGHQ YDQ HHQ VFKRROSDWY
RRN Z HOEDVIVRQGHUMAXQIQJ JHQRHP G ' H| H YRRU LHQIQIHQ | LD DIJHWHP G RS
GH DI VSUDNHQ ELQQHQ KHWYDP HQZ HUINLQJ WHUEDQG 3 DWHQG 2 QGHWZ LW ) U V@Q
0 HHUKLHLIRYHULY WM B HQ LQ KHWA DQGERHN %DVIVRQGHUAMXQLQI YDQ

6DP HQZ HINQIWHLEDQG ) U V@Q

KWBV  VZ YIUHVDQG QOZ S FROWIQWXS®DGY KDQGERHN
RQGHUAMAXQLQJ SGl

([ WD RQGHUWHX QLQJ
+ IHUIRQGHU JHYHQ Z H HHQ VFKRRODP HQYDWQJ YDQ GH H[ WD RQGHUAMAXQLQJ YDQ
RQ] H VFKRRO + HWJ HKH®! VFKRREBRQGHUMAX QLQJ VS LRI LHONDQ ELMGH VFKRRO
RSJHYLDDJ G Z RUGHQ

$ @1 NQGHUHQ YHUGLHOHQ HHQ SDWHQGH S®IN LQ KHWRQGHWZ LW 94QQHQ SDWHQG
RQGHWZ LN Z HUNHQ VFKR®IQ VDP HQ RP GIWWRRUH® NQG ] R JRHG P RIH@OW WA
EIHGHQ ' MRYHU LFKWI HHIWHHQ EHNQRSWEHH@ YDQ GH H[ WD RQGHUAMAXQIQJ Gl

RQ] H VFKRRONLQGHUHQ NDQ ELHGHQ

$O& HHQ NQG H[ WD RQGHUAMAXQLQJ J DDWRQWDQJI HQ Z RUBWHUHHQ

RQVEZ INNHQQI VSHU/SHAMHL 2 33 JHP DDNW' H DIVSWDNHQ GIH GH VFKRRO RXGHWY
HQ GIHUDQJ VDP HQ P DNHQ | LW HHQ EHDQJI UM RQGHUGHHOYDQ KHW2 33 Z IH GRHV
ZDWZDDWRP  KRH HQ Z DQQHHU + HW2 33 GLHQWDEY KXGP LGGHORP SMQP DWJ
VRH WM Z HUNHQ QDDUHHQ SDWHQGH XIWWMRRP  QDDU KHWYRRUATH] HWRQGHLE LW

+ HWNLQG Z RUGWLQ DAB! | DVHQ YDQ KHW2 33 JHKRRUWS ] LVKHEEHQ YDDN HHQ JRHG
EHH@ YDQ Z DW] LMQRGL] KHEEHQ RP ] LEKWI RHG Vi NXQQHQ RQVE LNNH®BIQ

2 | HHQ VFKRROYRRUHHQ NQG GH MM S®IN 1V ] DODOME XIMHHQ LOGIYIGXHHO
JHVSUHN RYHU GH EHKRHIVM YDQ KHWNIQG EQWHQ ' MRYHU LEKWY HHQ
VDP HQYDWIQJ YDQ KHWEFKRRBRQGHUMAXQLQIVSIRIIHO 62 3 HQ ELHGWHHQ HHUAM

UFKWQJ
























2 XGHU HQ NHXJ GWHXQSXQW
6LOGV  NDQXDU KHEEHQ DaBi
VDP HQZ HUN.QJ VYHLEDQGHQ SDWHQG
RQGHWZ LW 1Q 1 HGHUDQG HHQ RXGHU
HQ MIXJ GWIHXQSXQW

"HGHUNQG YHUGLHQWSDWHQG
RQGHWZ LW 2 P GDWYRRUHODDUWM

NUMHQ LV HHQ JRHGH VDP HQZ HUINLQJ
WOWHQ NQGHUHQ RXGHW HQ VFKR®IQ
EHDQIUMI $O& RXGHUKHE Mi VRP V
YIDIHQ ELMRRUEHHW@ RYHUGH KX
GLH VFKR®IQ NXQQHQ JHYHQ 2 | RYHU
GH DDQP H@LQJ ELVHHQ VFKRRO 0 HW
GLH YUDIHQ NXQ M| VUHFKWELMVR XGHU
HQ MIXJ GWHXQSXQWSDWHQG

RQGHWZ LN ) UHVA@DQG 2 RN YRRUDGYLHV
Rl HHQ OXMMUHQG RRUNXQ M ELVRQV
VMAUHFKW* RHG RQGHWZ W' YRRU DCBf
NLQGHUHQ GDDUJDDQ Z LIMYRRU

2 XGHU/ HQ NRQJ HUHQ NXQOHQ FROVFW
RSQHP HQ YID
7HO

0 DO LQIR# WHXQSXQUWUHVDQG QO

$ DQYX@QG DDQERG &9%&2
0 HL®&Q
892 0 HOQ Z LOQVSH®BIQ RS GH
HLHOKHLG HQ VDBIQWQ YDQ LHGHU
NQG $ @1 NQGHUHQ NXQOHQ RS KXQ
HLIHQ QLYHDX JHEUXIN P DNHQ YDQ HHQ
EUHHG DDQERG RS KHWIHELHG YDQ
WAFKQIHN VMFKOQR@RILH NXQWVFX@XXU
VSRUAHQ QDWXU

+ HWEUHGH DDQERG UFKW| LFK RS
GHQNHWY HQ GRHQHWY  9RRUNIQGHUHQ
GIH P HHU RI KRRIJEHIDDIG | LMD HQ
HHQ SHU/RRQ@W GRHOKHEEHQ RS KHW
JHEIHG YDQ BGILHQ RI VRFIDDO

HP RURQHHOEHWRDWQIHQIXP  9RRU
NLQGHUHQ GLH JUDDJ P HWMAFKQLHN

EH] LJ ] LD HQ QDDVKHWLHI XIQHWH
SWRIWDP P D RS VFKRROSWDNVIWFK DDQ
GH V@ Z L@BQ 1Q KHWEHDQJ YDQ KHW
Z HEHYIQGHQ HQ KHWBILHQ EHWIDW
7HFKQIXP

"\ VOI[ LH
$ & HHQ NOG RQGDONV JHUFK\M
RHIHQLQJ HQ EHJHBILGLQI QIHWYRRUKIW
JDDWP HABY HQ HQ RI VSHIBIQ NDQ HU
VSLDNH ] LD YDQ G\ VB[ IH "Q KHWI HYDO
GDWGH NZ DOWMAWFR, UGLQDVRUP HWGH
BIHUNLDFKWYHLP RHGHQV KHHIVWYDQ
G\VO{ lH GDQ LV KHWDDG] DDP RP
YHUGSHU RQGHU RHN W JDDQ GRHQ YLD
HHQ G\ VB[ LHVSHFLDOW' IMADQ YDQDI
HIQG JUIRHS  RP GDWGH
VRHWUHVXGIMAQ RYHU HHQ MQJ HWH
SHURGH DQGHWKDONIDU QRGLI | LND
YRRUKHWRQGHU RHN %4MYRRUNHXULQ
JWIRHS Rl KHWHIITHAWYDQ GH
EHKDQGHDQJ VODWGEDQ JHP LGGH
EHUDDQ + HWDDQYLDIHQ YDQ HHQ
RQGHU RHN J DDWDGANG LQ RYHUBY P HW
GH RXGHW/



~HXJ GYHUS GHHI NXQGLI H
6FKRROHQ RXGHU/ NXQQHQ P HW
YUWDIHQ RYHUJH] RQGKHIG HQ
RSYRHGLQJ MUHFKWELVGH

-HXJ GYHUS ®IHI NXQGLIH YDQ * * *
)UV@Q 9RRURQ] H VFKRROL -lW YDQ
( YHQ MIXJ GYHUB BIHINXQGLIH

"QJWRHS  Z RUGHQ GH NQGHUHQ
XIWHQRGLIG YRRUHHQ RQGHU RHN
GRRUGH MIXJ GYHUB®HINXQGLIH P HW
UXLP H DDQGDFKWYRRU

RS YRHGLOQJ WIDIHQ HQ

JH RQGKHIGWIDIHQ %AMNLIQGHUHQ YDQ
JWRHS  YIOQGWHHQ VFLHHQIQJ S@DW
RS JWRHL JH] FKWYHLP RIHQ ®iHI\AMMD
HQ SW\ FKRVRFLD®! SLREGIP DWHN

2 XGHUW/ NUMHQ YRRUEHLGH

RQGHU RHNHQ VFKUI VM@ EHUFKW

Z DQOHHUGH YHUB®HINXQGLIH RS
VFKRRONRP W' H RXGHU/ | LND

DDQZ H] LJ ELMGH RQGHU RHNHQ

" DDUDDDWWMNXQQHQ RXGHUY DOANE P HW
YUDIHQ RYHURSYRHGIQJ HQ
JH] RQGKHLG MUHFKWELVKHW
JH RQGKHIGWHMDP  * * ' -RXUH
0 DIDGLHV
N] # JJGIU VOQ QO

6RFLDDOZ LNNVDP
+ HE M YLDJHQ RS KHWIHELHG YDQ
JRU  RQGHUAMMXQQJ Z HWN
LONRP HQRI MIXJG  JH]LQ GDQ NXQ
M FRQUDPARSQHP HQ P HWKHW6 RFLDDO
© LMMADP YDQ' H) U VNH 0 DUHQ
6DP HQ P HANRX NXQQHQ | LVHUYRRU
] RUHQ GDVWW GH KX NUMWGLH M
QRGL] KHEW+ HWBRFLDDO. LWMMADP LV
WM EHUHINHQ YID Rl YID
ZZZ GHIU VNHP DUHQ QO



YHGILG HQ YHUDQW RRUGLQJ

YHWKX XU HQ 5Y7

+ HADGLHV YDQ WIFKWQJ &% 0 HI®Q LV
3RWEXV

($ YRUWHUMDDW $& -RXWH
ZZZ FER P HDQ QO

+ HW&RABIIH YDQ %HWX XU &Y%
* HUD * HIWY

J JHW# FER P HIDQ QO

WO

5Y7

" H5DDG YDQ 7RH] IFKWLQIRWP DVWH P HW
EHWHNNLQJ VRWE 9?2 0 HI®Q LV VM YIQGHQ
RS GHZHEMW 277 FER P HIMDMQ QO

05 *05
' HP HGH| HJJHQWFKDSVDDG 0 5 EHWEDW
XIWWE HH RXGHUY HQ VE HH GIHUNLDFKVMQ
GIH DPAHI P HHGHONHQ P HWKHW
VFKRREH®ILG ' DDUQDDWAKHHIWGH 0 5
VSHFLD®! EHYRHJ GKHGHQ
LOWHP P LQIMUIHFKWRI DGYLHVUHFKWYRRU
KHWEH®ILG HQ GH RUJ DQLVDVH



+ HWEHWXXU RQGHUKRXGWFRQVDFVIAQ P HW
GH* 05 RP RS GH KRRIVM W ] L\ HQ WA
EQWHQ YDQ Z DWHURS GH VFKR®IQ VSHHOV

~QVSHFWH
+ HWRH] LFKWRS KHWEDVVRQGHWZ LW LV
RSJHGUDI HQ DDQ GH P LOMMUHQ Z RUGW
XIWHYRHUG GRRUGH LQVSHPWH YDQ KHW
RQGHWZ LW 7RWGH VINHQ YDQ GH LQVSHPH
EHKRUHQ LQ LHGHUJHYDO
e +HWMRH]| LHQ RS QDBIMQJ YDQ GH
Z HMAQWH YRRUFKUIWAQ FROWR®
e &RQDPWKRXGHQ P HWGH VFKR®IQ
HYDOXDVH

e YHYRUWEHUHQ YDQ GH RQVEZ LNNHIQJ YDQ
KHWRQGHLE LW

9 RRUHHQ LQGUXN YDQ KHWIDDWAMA
LQVSHPVHEH] RHN YDQ RQ] H VFKRRO NIV
GDQRS ZZZ RZLQVS QOHQ ] RHN ELMGH
VHFVRUEDVVRQGHLZ LW 2 S GH VIV YDQ GH
LOVSHFH NXQWX KHWYRQHQGH ® HQ ' H
LQVSHPVH FRQFOXGHHUAGDWGH NZ DOVALW
YDQ KHWRQGHWZ LW RS + DVNHLZ L1V
YRRUKHHQ 6DP HQBMQIWFKRRO

2 XGHKDVNH 5< RS RUGH LV

&RQDFVBHURRQ LOVSHPVH YDQ KHW
RQGHWZ LW "QVSHPH YDQ KHWRQGHLZ LW
WIDP SUP DIURQGHLEZ LW
3RWEXV

* 6 8 WHFKW
7HO
Z Z Z RQGHWZ LIMLQVSHFAH QO



$O& KHWORGL] P RFKW LD Z RUGWHHQ
NDFKWGRRUYHLZ H] HQ QDDUHHQ
YHUARXZ HQVSHURRQ %M&Y®2 0 HIOQ
1V HHQ YHUARXZ HQVSHU/RRQ
DDQIHWHE 7 HYHQV GLHOWGH

YHUARXZ HQVSHU/RRQ D& NDONERUG DY
M HUP HWGH VFKRROHQ KHWEHYRHJ G
JH] DI HYHQ QIHWXLWRP W

9RRURXGHUW/ YHU RU HWY HQ NQGHUHQ
KHHIW&.%2 0 HL®Q RRN HHQ H[ WAUQH
YHUARXZ HQVSHU/RRQ GLH NI HU/ NDQ
RQGHUAMXQHQ 9DQXIMGH * * ' IV GIW
$ GUDHQWNA 7DGHP D ' DJ HQMWV
EHUHINEDDU YDQ RS KHW
WM RRQOXP P HU

6RP V LV KHWQRGL] RP GH NDFKWH
P HGHQ ELVGH / DQGHQWH
. @FKWIQFRP P \WH

" H YHUARXZ HQVSHU/RRQ NDQ Mi KIHLEIM

KHSHQ

2 S GH Z HEVIW YDQ RQ] H VFKRROYLQG M
GH NDFKWAQUHIHOQJ YDQ &9%2 0 HI®Q

+ IHUQ WIDDQ RRN GH FRQVIDFW HI HYHQV

0 HAQBFRGH
2 Q] H VFKRROKDQWHUAGH 0 H@FRGH EL
YHWP RHGHQV YDQ JHZ H@ LQ KXLVHIMH
NUQJ ' I HEBWYRRU DQb
EHLRHSVNLDFKVMQ GLH P HWNLQGHUHQ HG
NRQJIHUHQ Z HUNHQ ] RDYY LQ GH
MIXJ GIH| RQGKHIGV] RU  KHWRQGHWZ LW
GH NIQGHLRSYDQJ GH MIXJG] RU GH
P DDWFKDSSH@WH RQGHUAMAXQLQ) HQ
RRN YRRU SROAH HQ MWWIMH * HEUKIN
YDQ HHQ 0 HGFRGH JHHIW
EHURHSVNLDFKWIQ KRXYDVAELVKHW

VI QDEILHQ HQ 1Q JDQJ | HWHQ YDQ
LOVAUYHOWHY RSGDWKHWI HZ HG WRSW

+ HAWSLRVRFROP H@FRGH YIQG M RS
RQ| H VFKRR@ HEMIVM ELVGH
GRFXP HQWQ YRRURXGHU/



9 UM LaDJ H RX GHUE LNGUDJI H

' H VFKRRORU DQLVHHUAH[ WD
DRYVIALVIAQ EXIMAQ GH JHZ RQH BIMHQ
RP -+ [HUYRRUP DJ GH VFKRROHHQ

YUM L@ H ELNBLDIH YDQ GH RXGHWY
YWDIHQ $O& RXGHUEHQ M QIHWYHUSQFKW
GH| H YUM L@ H ELNBLDI H Vi EHVIDBIQ HQ
M KRHIVVRRN QLHVWX LW B4 JHQ Z DDLRP
M QLHWE HVZDOV

$ O Ml D&Y RXGHU QIHWEHVIBDAVP DJ M
NLQG VRFK P HHGRHQ DDQ GH H WD
DPVIYIVALVAQ GLH J HRWI DQLYHHUG Z RUGHQ
$O& HUWA Z HIQL EXGIHWLY GDQ YHU LOW
GH VFKRRODQGHUH DRFVVVIALVIAQ ] RGDW
DA GHUDQIHQ Z HOP HH NXQQHQ GRHQ

"HO 5 KHHIWQIHWHMP G P HWGH KRRJW
YDQ GH YUM L H EINGLDIH

9RRU+ DVWHLZ LIV Z RUGHQ GH YRQ HQGH
YUM LI H EVBLDI HQ JHYLDDI G

9RRUGH GIHUDQIHQ YDQ JLRHS VRWHQ

P HW " MWRVIDDEHGLDJ
EHWRDWXIW YRRU KHWNDDUDNAMH
VFKRRQHIVW HQ YRRU GLYHUWH

DRPAYLVMALVIAQ | RDAY GH NHUAMHUQJ
P XVHXP EH] RHNHQ HHQ
VIQWAUNDDVFDGHDX WA HQ
VSRUDPAYVMALMAQ

YHGUNMVK X B YHUMQLQI %+ 9

+ DVNHWZ LV KHHIW P HGHZ HUNHUY GLH
] LD RSJHBILG VRWEHGUNMVK XS YHUBIQHU
=IMYRQ HQ HO! N\DDUHHQ

ELMFKRQ@QI VFXU/XV HQ ] LN DY HHUAM
YHUDQVZ RRUGH@W YRRUHHQ RQWXLP LQJ
' WZ RUSWNDDUDMN J HRHIHQG HQ

JH YDOXHHUG






9 HURI UHJ HRQJ
"Q GH GHUSTFKVE HW] LD UFKV@MDHQ RS
JURQG Z DDUYDQ Mi GH VFKRRO
VRHWHP P 1QJ P DJ YLDJHQ RP H[ WD
YHURI VM YHUBIQHQ YRRU MI NQG
RSJHORP HQ 9RRUHHQ JRHGH JDQJ
YDQ ] DNHQ LV KHWZ HQVH@W GDWGH
DDQYWDDJ RS WG 1Q JDQJ Z RUGWI H] HW
P HWEHKXG YDQ HHQ
DDQYWDDJI IRWP XAHU ' MDDQYLDDI NDQ
YID 6 RFLDOB FKRRQA LQJ HGLHQG Z RUGHQ
YHWH WKHWk «Q GDJ RI P HHUGHWH
GDIHQ YHURI GDQ EHVAIGH GLLHFWAXU
RYHU GH VRHWMP P 1QJ

+ HWI DDWELIRRUEHH@ RP  GH
YRQHQGH WHGHQHQ
e (HQ YHWKXL LQJ YDQ KHWIH] LQ
o (UDQWAIH ] LH\VMA YDQ ERHG R

DDQYHLZ DQWAQ
¢ 2 YHUDVHQ YDQ EGRHG Rl

DDQYHWZ DOWAQ
e 9IHUQJ YDQ HHQ DP EWMELBIXP

YDQ E®RHG RI DDQYHWZ DQWAQ
R NDU
e 9IHUQJ YDQ HHQ KXZ HOMMXELBIXP

YDQ ERRHG RI DDQYHW DOWQ
RI NDDU

9 HU HNHUQJ

' H VFKRROKHHIVWVHHQ
YHU HNHUQJ VSDANHWDI J HVERWAQ
EHWBDQGH XIWHHQ

RQJ HYD@IQYHU HNHUQJ HQ HHQ
DDQVSDNHIWK HIGVYHU HNHUQD  $ @
EHWRNAHQHQ ELMVFKRROPANVAVAQ

NQGHUHQ SHURQHHOHQ YUNM LQD) HWY
1 LD YHU HNHUWG ' H YHU HNHUQJ JHHIW
UHFKWRS EHSHUWK XIWHUQJ 1Q JHYDO
YDQ E@WHQGH LQYDAGIVALW
JHOHHWNXQGLIH HQ VBQGKHHOXQGLIH
NRWHIQ YRRU] RYHU GH HLIHQ
YHU HNHUQJ JHHQ GHNNIQJ ELHGW
ELWRRUEHHGS GRRUHLIHQ UMFR
0 DWAU: ® VFKDGH NDSRWM IIHW EUO

HF  YDOVQIHWRQGHU GH GHNNLQJ

' H DDQVSWDNHOWMKHIGVYHU HNHUQJ
ELHGWD@IQ GIH YRRUGH VFKRRODFVIHI
1 EHWXXU SHU/RQHHO YUM L@ HU/
GHNNLQJ VIAI HQ VFKDGHFMDLP V WWQ
JHYRQH YDQ RQUHFKVP DI KDQGH®IQ

' H VFKRROY QIHW RQGHUP HHU
DDQVSLDNH@W YRRU DBV Z DIWABHQV G
VFKRRO RI EXIWMQVFKRROH DPYIVMLMAQ
JHEHXUN' H VFKRROKHHIWSDV HHQ
VFKDGHYHU RHGLQJ VSQEKWZ DQOHHU HU
VSUDNH LV YDQ HHQ YHWZ LIVEEDULH | RXW

Z DQQHHU] LMGXV WWANRUATHVFKRVQ LV

+ HWE@WWDQ EHDQJ GDWRXGHU ] HD
HHQ DDQVS UDNHOWK HLGVYHU HNHUQJ
KHEEHQ YRRUKXQ NQGHUHQ



46-: 9% = )2
0))60-2+)+):)27

"Q KHWSWYDF\ LHJ B1P HQWYDQ
&92 0 H®Q LV EHVFKUHYHQ KRH GH
VFKRRORP JDDWP HW
SHURRQVI HIHYHQV HQ Z DWGH

UHFKWHQ ] LMD YDQ RXGHU/ HQ NQGHLHQ
" WUHIBIP HQWLY P HMOQWHP P 1QJ YDQ
GH* 0 5 YDWIHWHG

: VP DNHQ DABIHQ JHEUXIN YDQ
SHU/RRQVJ HI HYHQV D&Y GDWQRGL) LV
YRRU KHWBILHQ HQ EHIHBIGHQ YDQ
RQ| H ®HUIQIHQ HQ YRRUGH

RU DQLVDVH GLH GDDUYRRUQRGL] LV

© LVVLDJ HQ NDDUIVIV VRHWHP P LQJ DDQ
RXGHU/ YRRUKHWI HEUXIN YDQ

EHHGP DWAUDDOYRRU YHU/FKLABIQGH
GRHOIQGHQ ' IMKRXGHQ Z H EIMQ

6 RFLDO6 FKRRYY




" HP HAVWM NQGI HI HYHQV ROWDQIHQ Z IMDQ RXGHW EIMEH LOWKUMQI RS RQY H VKRRO

' DDUQDDWALHI IMAHUIHQ BHNIDRKWQ HQ ROGHUAMMXQHQG SHWRQHHQI HIHYHQV RYHUNQGHHQ
EIMRRUEHHT UHVXEIWIQ HQ YRUGHUQIHQ 6RP VZ RUGHQ HUEIYIRQGHH SHYRRQVIHIHYHQV
JHUHI MAHHUG DY GDWORGL 1V YRRUGH MIMM EHITHBIGIQI YDQ HHQNQG ] RDYY P HGMVAKH

JHIHYHQV

" HNQGIHIHYHQV Z RUGHQ RSJIHVIIHQ IQ RQV GLIMIG! DGP LQVADWM WHP 3DLDM V' IV
SURIWDP P DIV EHYHM G HQVRHIDQJ VRWGIH JHIHYHQV LY EHSHINARWP HGHZ HNHWY YDQ GH
VAW GIH GH JHIHYHQV VWINAQRRG] DNHIM QRG] KHEEHQ YRRUGH XIWRHUQJ YDQ KXQ

Z HN DDP KHGHQ 71HQV GH BMHQ P DNHQ Z IMTHEUXIN YDQ GLIIMI®! BHUP IGGHBR + IHYRRU
Z RUBWHHQ EHSHINM VHWP HASHWRRQVI HI HYHQV XIMYHZ MAHG P HABIYHIDQRHLY RP
EIMRRUEHHT HHQ GHUIR W IGHQWIFHUHQ DY GH IQBRIW

. IMKHEEHQ P HABIYHUDQAHLY GXIGHDNH DIVSUDNHQ JHP DDNARYHUGH JHIHYHQV GIH] H YDQ
RQVNUNIHQ ' HGNYHIDQAHUP DI GH NQGIHIHYHQV DIHQ JHEUKINAQ DY Z IMSDDU

RHVWP P 1QJ YRRUIHYHQ ( HQ @MAWDQ GH GIYHIDQAHWY Z DDUGH VKRR VSUDNHQ P HH KHH!
JHP DDNMY RS W YUDIHQ EIMGH VAKRRO'  DDLQDDWARDQ KHWORGL 1 1) GDWE IMIHI HYHQV

XIVE MHBIQ P HADQGHH H WLQH SDUAMIQ GHONDDQ] RUIQWEQWAY ' H H] 1M YHP HG LQ KHY
SUYDR IHI®P HOWS® YRRUGH XIVE MHTRY JHHQ Z HAMONH YHLSTFKW) ERVEDWGDQ YLDIHQ
Z INK YRRUD \RHVMP P 1QJ RP P FWGH| H SDUAMIQ JHIHYHQV W P RIHQ XV MAHBIQ

+ HE M YUDIHQ Rl NDFKWQ P FVEHWHNNQ) VRWGH YHLZ HINQ YDQ SHWRRQVI HIHYHQV GDQ
NXQ M GVWRHQEDDUP DNHQ YID GHVAKRRBAGIQ) 1M X@IQ KHWYHJ RHN1Q EHKDQGHE
QHP HQ HQ KIHUELQQHQ HHQ P DDQG RS UHDIHUIHQ 0 HHBONKQQHQ Z IMUDI HQ EIQQHQ HHQ
P DDQG EHDQU RRUGHQ Z DQQOHHUGDWQIHWGNARLIN M KIHYDQ ELQQHQ HHQ P DDQG EHUFKW
0 RAKWHI HHQ YUDDJ GILHRADDQ RQ H ) XQPARQDUY * HIHYHQVERVKHLP 1QJ Z LaBIQ VIMTBIQ GDQ
NXQWK GIWERHQ GRRUW P DIGIQ DDQ 1J# FER P HDQQO






$XVR 1 DWRQDGH KHUGHQNLQJ

$ EVHQWH * URHSV HQ DA HP HQH EHUFK\HQ
$ YRQGYLHUGDDJ VH
2 XGHUDYRQG
YULE QRVIK HHN 2 X GHUELNGUDJ H
oX LABLQJ / HDUQLQJ 3RZ HU
5 DSSRUW
&RQVEQX LRRWHU
6FKRRORVRJ LDDI
C UHVDQI KHLG 6FKRRQHLY NDP S HQ H[ FXUWLHV
6. —
* H] RQGH YRHGLQJ 6RFLDO6FKRRQY

* LIRRWRXGHW LQ GH NV 6 VWKGLHGDJ HQ HQ YDNDQWHURRWWHU

*\ P QDWWAHN
7LHQP LOXWHQJ HVSUHNNHQ

—Q VKH VSRV@I KW 7 RHUQRRLHQ
9 HUNDDUGDJ HQ

. LFN 0 RYH 9 HUGRI UHJ HQQJ

. LQGHWHQ P HWHHQ DAMW LH 9 HY HNHULQJ

. LQGJ HVSUHNNHQ

. ROLQIWSH®Q - HEMVH

. Z D@QWHIWEHQ NIM

/ X1] HOFRQWR®H
" H/\ WH + DVNHV



WY XS

' H VFKRROK DQUAHUAHHQ UMRXVM 1Q 2 XGHKDVNH "Q KHWARUANRP WKHWHLRS
QHHU GDWGH VFKRRQHERXZ HQ DDQ Mi ULHFKVUNDOWP RHQ ] LMD 2 S GIH P DQLHU
KRXGHQ Z H GH YHUNHHUMWXDVIH LRQGRP  GH VFKRRQHERXZ HQ YHLQJ

%W RXM

$O M NQG Z HIHQV ] LHNVA RI DQGHUH RP \WIDQGLI KHGHQ QIHWRS VFKRRONDQ
NRP HQ YWDJIHQ Z H M GIMGRRUW JHYHQ DDQ VFKRRO' H DEVHQWH NDQ YID GH

DSS 6RFIDO6FKRRY Rl WG RQIVFK GRRUIHIHYHQ Z RUGHQ 0 RFKWHHQ NIQG
DEVHQOW LD HQ HULY JHHQ DIP HGLQJ JHGDDQ GDQ Z RUBWHULQ GH GRS YDQ GH
GDJ FRQVDFWP HWWRX DY RXGHURI YHU RUHURSJHQRP HQ

W SRHZN VHEEKW

"Q MQLZ RUBWGH DYRQG GDDJVH JHRW DQWVHHUG LQ + HHUHQYHHQ ' H
DPYVHLVMOFRP P MVIH RU DQLVHHUAGH GHH@DP H YDQ GH NQGHUHQ YDQ GH
VFKRRO



&NFPNGXLIT T O

2 'S YUMBDJ LV GH VFKRRELEQRWHHN GH ERHNHOMQI®  JHRSHQG ' H NQGHUHQ
NUMHQ GDQ GH J HBL HOKHLG ERHNHQ W GIQHQ RI 1Q i BIYHUHQ ' H ERHNHQ

P RIHQ RRN VKXLY Z RUGHQ JH® HQ ( QUKRXVIDWI RXGHUY KHGHQ GDDUELM GH
RXGHU YDQ GH ELEQRWHHN 9 RRUGBMHQ ] RDY EHJUMHQG ®f HQ HQ

Z HUHGRU: QVIMH NXQQHQ GH NQGHUHQ ERHNHQ JHEUXINHQ XIMGH
VFKRRELEQRWMHHN + HWERHNHQDDQERG Z RUGWELMHKRXGHQ GRRU GH
ELEQRVIKHHN YDQ + HHUHQYHHQ

" SRXNRYVSSWKI V

+ DVNHLZ LIV Z HUNAWP HWHHQ FROWOXIRRWHU ' H NQGHUHQ HWIQ HQ GUONHQ
WBHQV GH OXQFK RS VFKRRO VDP HQ P HWGH JLRHS HQ GH GIHUNLDFKW






(SVTWI | WK

"Q 2 XGHKDVNH YIHUHQ Z H HO! NDDU KHWGRUSVIHHWY' H YUNBDI RFKWAQG GRHQ Z H
P HVWWFKRROP HH DDQ GH NQGHU/SHEBIQ ' H VFKRROIBHQ YDQ GH] H YUMNEDJ | LD
DI Z LMHQG YDQ KHWQRLP D® GDIVFKHP D "Q GH QIHXZ VEUHI Z RUG M KIHURYHU
WNBL) J HEQIRUP HHUG

+1 ASRHI ZS1 HNRK

5RQG  XXULV KHAMMG YRRUIUXIWHQ GUONHQ 7XWHQ GH P LGGDJ HWAQ GH
NQGHUHQ RS VFKRRO ( HQ JH] RQGH OXQFK KHHIWGH YRRUNHXU @ H EHYRWGHUHQ
KHWGUONHQ YDQ YRGRHQGH Z DWIU 6QRHS FKRFRMGH RI FKLSV ] LHQ Z H @HYHU
QIHWQ GH ELRRGWRP P HO' H NQGHUHQ GLH NDUL ] LD ] HWHMQ Z H LQ KHW

] RQOHWA ' DDUSDVWHHQ | HHWHA@W P RP HQWELVP HWHHQ WDNVIMH  + HW

P RWYHUHQ YDQ HHQ JH] RQGH WDNVIMH LV RQV VWHYHQ






| N6O 1 SZI

. IFNVSRUN 2 XGHKDVNH YHU RUIWHO! VFKRRODDU HHQ GIMVHQVHUH NFNERNVHQ ELL
RQV RS VFKRROYRRUJIRHS  HQ  + HWGRHOW RP GH NQGHUHQ RS HHQ

SO LHUIH Z LYIH NHQQLY Vid @WAQ P DNHQ P HWYHLED®! HQ QRQ YHUED®!

] HOYHUGHGLILQJ HQ Z HHLEDDKHIG  71MBHQV GH] H GMVHQ Z RUBWGH VSRUNV
NFNERNVHQ JHEUXINWDQY P LGGHORP  GH NQGHUHQ YDDUGLI KHGHQ LQ HHQ YHLQI H
GHLWRP JHYIQJ DDQ VM GILHQ :  LMYLQGHQ KHWEHDQJI UM GDWNQGHUHQ YRGRHQGH
] HOYHUARXZ HQ KHEEHQ ] LFK] HD GILHQ EHVFKHLP HQ HQ LQ WDW L KXQ HLIHG

JUHQ] HQ DDQ WA JHYHQ

[ NRHI VIR QI X 1| R EPPI VKM

6RP P LJH NQGHUHQ KHEEHQ W P DNHQ P HWHHQ YRHGVHD@IUW IH =LVP RIHQ QLH\
DAV HWQ HQ GUONHQ $O Mi NQG HHQ YRHGVHD@HILI LH KHHIWNXQ N GIVWANGL]
GRRU HYHQ DDQ VFKRRO 7 NBHQV | HHWWHA@NIH DPAYIVKMAQ UHJ HOAGH
DPYWMLVMQFRP P MVIH GH WDNVIMHY YRRU GH NQGHUHQ  =LM RUHQ YRRU

DDQJ HSDW WDNIMHY YRRU GH NQGHUHQ P HWHHQ YRHGVHD@ILI LH

[ NRHKI WI'VI OO R

7 INBHQV KHWNLQGI HVSUHN J DDQ KHWNLQG HQ GH GIHUNLDFKWKHWI HVS UHN DDQ RYH
GH RQVZ INNHOQJ RS YDNJHELHGHQ HQ Rl VRFLDDOHP RURQHHO ( UZ RUGW
EHVSURNHQ Z DDUKHWNIQG WRW RS LV HQ RRN Z DDUKIMRI ] IMJLDDJ DDQ Z 1O

Z HUNHQ DY GHUGRHO'  H| H JHVSUHNNHQ YIQGHQ VE HH NHHU SHU NDDU S@DW

/| SRNRKWAM'| Pl R

' H. ROIQIWSHBQ YIHUHQ Z IVRS GH @QGHMWH GDJ ' H VFKRROMEHQ Z LMHQ GIX
Dl ' HNQGHWHQ WIDUMQ RP XXUHQ] LMD RP XXUDG@P DDOYUM



[ | EPNKI MK FI R NNA

o L' 1RVRJIWDILH XIM2 XGHKDVNH YHJ RUWYRRUGH NQGHUHQ GLH YDQ VFKRRODI
JDDQ JWRHS  GH ZRUNVKRS . Z DOMIMEHQ MM . LOQGHUHQ JHYHQ HQ RQWDQIHQ
FRP S@P HOWQ + HWUHVXODDWY HHQ SRUMHWRVR P HWGH EHVFKUHYHQ NZ DOVALVIAQ
GIH ELVKHWNLQG SDWHQ

OYM | RGSRXVSPI

1 D HOH YDNDQWH NRP HQ RXGHUY GH NQGHUHQ FRQWRBILHQ RS OX1] HQ HQ RI QHWAQ
0 RFKWHU LHW RQVBHNWZ RUGHQ GDQ LQIRWP HUHQ Z H RXGHWY

(1 0] XW , EWOl W

. LQGHLRSYDQJ ' H/\ WH + DVNHV YIQG Ml QHWEXIVAQ 2 XGHKDVNH =LVELHGHQ RSYDQ
YRRUNQGHIHO YDQ ~ NODU 0 HHULQIRWP DVH ZZ Z GHOWHKDVNHV QO

2EXNBREPI L1 VHI RONRK

-DDUIMV RS P HLRUI DQUVHHUM DVNHLZ 1LV VDP HQ P HWKHWGRUSVEHDQJ HQ GH
NHUWN + DVNHLRRUG  GH QDVIRQD®! KHUGHONLQJ



+VSI TW IR EPKI QI Rl FI VMBLXI R

( ®H Z HHN Z RUBWHU GRRU GH J LRHS VIIHUNLDFKVWHHQ J LRHSVEHUFKWYHUAXX UG
ELQQHQ 6 RFLDOS FKRRA DDQ GH RXGHUY HQ YHU RUHUWY ' DDUQDDWAZ RUGW

DO HP HOQH LQIRWP DMH GRRU GH VFKRR@LLHFIAXUP HWD@ RXGHUY HQ YHU RUWI HU/
JHGHH

3 YHl VFNHVEKI

' H VFKRRORW DQLVHHUAH] WD DRPVVIALVIAQ EXIVMQ GH JHZ RQH BMVHQ RP  + LHUYRR
P DJ GH VFKRROHHQ YUM L@ H EINBLDIH YDQ GH RXGHUY YLDIHQ $ O RXGHUEHQ M
QUHWYHUB QFKWGH] H YUM L@ H ELVBLDI H W EHVIDBIQ HQ MI KRHIVVRRN QLHWX VWA
®JJIHQ Z DDLRP M QIHWEHVIDDOV $ &Y Mi D&Y RXGHU QIHWEHVIBDAOVP DJ Mi NQG VRFK

P HHGRHQ DDQ GH H[ WD DPVIVMAIMAQ GLH JHRUW DQVHHUG Z RUGHQ $O HUWM Z HIQL
EXGIHWY GDQ YHU LOWGH VFKRRODQGHUH DRVIVIVILMIAQ ] RGDWDEB GIHUDQI HQ Z HO
P HH NXQQHQ GRHQ

' H YUM L@ H RXGHUELNELDI H Z RUGWNDDUIV LQ | HEUXDUL J HHQFDWHHUG P HW
XLWRQGHUQJ YDQ GH ELMBLDIH YRRUKHWVFKRRODP S YDQ JLIRHS  HQ ' IH
LOFDWR YIQGWNDDUIVN S@DW 1Q MQL

. LIYH YDQ EHVBBIQ

' H RXGHUELNBLDI H NDQ P HWHHQ DXVRP DVIVFKH LOFDWR J HHEQFDWHHUG Z RUGHQ RI
M NXQWKHW HO RYHLP DNHQ RS KHWUHNHQLQIQXP P HU YDQ GH VFKRROWQ Y
+DWHIZLY 1/ 5%$%









[GLSSPXNAHI R

2 S RQ] H VFKRROKDQWALHQ Z H HHQ FROUOQXLWRRWIU : H JHYHQ GV RS VK HH
@RFDVHV HQ KHEEHQ VE HH YHU/FKLEBIQGH WIDUN HQ HIQGWMEHQ ] RGDWRXGHUY GH

P RIHOWKHLG KHEEHQ P HHUGHUH ELRHUAANY HQ | XMV ELMVFKRROWM ELHQIHQ HQ RS
WM KDBIQ

| RFDWH -X@DQDVDDWWIUARP HQ JDDWRP XIW
/ RFDWH 9 HUYHQIQJ WIDUARP HQ JDDWRP XIW

2 S YUMEDIP LGGDJ KHEEHQ GH NQGHUHQ YDQ JLRHS  VRWHQ P HW  YUM
~XADQDVWAUDDWY GDQ XLWHQ 9 HUYHQLQJ

' H NQGHUHQ HWAQ | UXIMWHQ KXQ ELRRGMI RS VFKRROELVGH HLIHQ GIHUNLDFKWLQ GH
JWRHS

XCDQDWADDW* LIRHS D E
9HUWYHQIQJ * LRHS

7] -/

6. 7. NQGHLRSYDQJ SHXVMLRSYDQJ HQ EXMAQVFKRROH RSYDQJ ' H SHXWAU 962
HQ Y62 YDQ6. " LVIHYHWUG LQ RQ] H VFKRRAQHERXZ HQ 0 HHULQIRWP DViH

ZZZ NINNQGHWRSYDQJ QO

[SGNEP 7GLSSPW

6RFIDO6FKRRY LV GH QDDP  YDQ RQV GLI VBDOSRUARIR HQ FRP P XQIEDUHS@WRLP

( I NQG KHHIWHHQ HLIHQ SRUARIR HQ D& RXGHUNXQ M KIHLRS IQ®RIJHQ ' H
NQGHUHQ ] HWHAQ HU] HO EHHEHQ HQ YHKD®IQ LQ ELWRRUEHHGS | LB SMV YDQ Z DW

] H JHP DDNWKHEEHQ GLQIHQ GLH | H JHOHUG KHEEHQ HQ LHW Z DDU] H YHHOYRRU
JHRHIHQG KHEEHQ ' H GIHUNLDFKVMQ ] HWQ HURRN IRVR V HQ LQIRWP DVIH LQ RYHU

Z DAWHUZ RUBWI HGDDQ LQ GH NDV ( ®H Z HHN ] HWGH GIHUNLDFKWHU HHQ GRHOLQ

Z DDUGIH Z HHN DDQ JHZ HUNAI DDWZ RUGHQ ( HQ P RRLHQ KDQGL] S@MRLWP RP P HV

HODDULQ FRQVDPWA EQWHQ



/I XYHNMHEKI R | R ZEOERXMVSSWKI V

SMRQNRY XI RKI WV OO R

"Q IHEUXDUL HQ MQL YLQGHQ GH RXGHW HVSUHNNHQ S@DW  7INBHQV GH] H J HVSUHNNHQ
Z RUBWKHWZ HO LD YDQ Mi NQG EHVSLRNHQ ' DDUQDDWAMBDWK HWBIHUS LRFHV
FHQWDDOHQ Z RUSWHU DDQGDFKWEHWHMHG DDQ KHWDSSRUASRUAMRIR 7 XWHQ GH
WIDUAYDQ KHW/FKRROBDDUHQ GH KHU VWDNDOWH YIQGWHU HHQ

NHQQLV/P DNLQJI VI HVSUHN S@DW ' I HVSUHN WIBDWLQ KHWIHNHQ YDQ HODDU BILHQ
NHOOQHQ "QGLHQ GH VIVWWDWH DDQ®ILGLQI JHHIWRP  \WOWWHQMMEY HHQ J HVSUHN WM
YRHUHQ GDQ NDQ GIW RZ HORS LQIMDVHI YDQ RXGHUY D&Y GIHUNLDFKWS @DWYLQGHQ



8S| VRSSNIR

+ DVNHWZ IV GRHWP HH DDQ YHUVFKLABIQGH VSRUMFWYIMWAWAQ LQ GH UHIIR ' H
VSRUMNDGIQGHUYDQ GH ) UMNH O DUHQ YID) W Z RUIGWIHEWXINVRP - KIHUQ NHX] HV Wk
P DNHQ

. | VNEEVHEKI R

$O Mi NQG MW LV P DJ KIVRI ] IVRS VFKRROADNMILHQ ©  IMWAM@BIQ KHWRS SUN GDW
HU JHWHHI G Z RUBWQDDU KHWI HYHQ YDQ HHQ JH] RQGH WDNVIMH ' H NDULIH
NQGHUHQ JDDQ @QIV GH JLRHSHQ ' H GIHUNLDFKWQ YLHUHQ KXQ YHUMDUGDI RRN RS
VFKRRO KIHURYHURQWDQJ M IMEL] LQIRUP DVH YDQ GH GIHUNLDFKWHQ

1 VPSJ VI KI PNRK

"Q GH GHUSQFKVE HW] LD UFKVIMDHQ RS JURQG Z DDUYDQ Mi GH VFKRROVRHWHP P 1QJ
P DJ YWDJHQRP H WD YHURI Vi YHUBIQHQ YRRUMI NQG RSJHQRP HQ 9RRUHHQ
JRHGH JDQJ YDQ ] DNHQ LV KHWZ HQVHOW GDWGH DDQYLDDI RS NG 1Q JDQJ Z RUGW
JH HWP HWEHKXG YDQ HHQ DDQYLDDIIRWP X@HU ' W RWP X@HULV YID GH

VFKRRQ@ HEVIWM Rl 6 RFLDOS FKRRM WM EHUHINHQ  YHWHIWKHWk«Q GDJ RI P HHUGHH
GDIHQ YHURI GDQ EHVAGH GLLHFWIXU RYHU GH VRHWHP P LQJ

+ HWI DDWELIRRUEHH@ RP  GH YRQ HQGH LHGHQHQ
e (HQ YHWKXL] 1QJ YDQ KHWIH] LQ
e (WDWUH ] LH\ YDQ EGRHG RI DDQYHWZ DQWAQ
e 2 YHUDGHQ YDQ ERHG RI DDQYHZ DOWAQ

e 9HUQJ YDQ HHQ DP EWMELBIXP YDQ ERRHG RI DDQYHWZ DOWQ RI
NDDU

e 9HUQJ YDQ HHQ KXZ HIMMMXELBIXP YDQ EGRHG RI DDQYHLZ DQWQ RI
NDDU



VAT O VNRK

" H VFKRROKHHIWHHQ YHU HNHUQJ VSDNNHWDI J HVEBRWIQ EHVIDDQGH XIWHHQ
RQJ HYDEHQYHU HNHUQJ HQ HHQ DDQVSDNHIMKHLGVYHU HNHUQJ  $ @ EHWRNNHOHQ
ELMFKRROPAYVMAMAQ GHUIQIHQ SHUVRQHHOHQ YUM LA HUY ] IND YHU HNHUG ' H
YHU HNHUQJ JHHIWHFKWRS EHSHUN XIWHUQJ 1Q JHYDOYDQ EQWHQGH LOYDAGLMLW
JHOHHVNXQGLI H HQ VIDQGKHHDXQGLIH NRWHIQ YRRU] RYHU GH HLIHQ YHU HNHUQJ JHHC
GHNNLQJ ELHGW ELWRRUEHH®@ GRRUHLIHQ UMFR 0 DVWU- ® VFKDGH NDSRWHM | LHW

EUOHW YDOVQIHWRQGHU GH GHNNLQJ

' H DDQVSIDNHIMK HIGVYHU HNHUQJ ELHGWD@Q GLIH YRRUGH VFKRRODFVIHI ] LD

EHWYXU SHU/RQHHO YUM LG HWY GHNNLQJ Vi HQ VFKDGHF®IP V WAQ JHYRAH YDQ
RQUHFKV® DWI KDQGH®IQ ' H VFKRROL QIHW RQGHUP HHU DDQVSLDNH@W YRRU DBV
Z DIMAMBHQV GH VFKRRO RI EXIVMQVFKRROH DRYVMALMAQ JHEHXUN' H VFKRROKHHIW
SDV HHQ VFKDGHYHU RHGLQJ VS AFKWZ DQOHHU HU VSIDNH LV YDQ HHQ YHLZ LIMEDUH | RXW
Z DQQHHU] LMGXV WWINRUATHVFKRWIQ LV + HWE@WWDQ EHDQJ GDWRXGHUY ] HD HHQ
DDQVSUDNHOWKHIGVYHU HNHUQJ KHEEHQ YRRUKXQ NQGHUHQ

;| FVANKI

+ DVWHWZ LIV KHHIVWHHQ HLIHQ Z HEMWA Z Z Z KDVNHWZ LV P HIDQ QO -H NXQWRQ] H
VFKRRORRN YRAQHQ RS ) DFHERRN HQ YLD "QWiRJ LDP



+ DVNHWZ LLV

' HOHUYHQLQJ $ 3RWDGLHV
5( 2 XGHKDVNH

-X @DQDWYDDW
5& 2 XGHKDVNH

LQIR KDVNHWZ LL\# FER P HLADQ QO
Z Z Z KDVNHWZ LLV P HLDQ QO
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